1888 Sherman Street, Suite 100
Denver, CO 80203
303-388-1001
www.cofamilycenters.org
Mark Kling - Executive Director

We envision a Colorado in which every family
is thriving and self-reliant.

Our mission is to ensure that our
members are strong and optimally equipped to
serve Colorado families.
FRCA provides capacity building, public
advocacy and resource development to strengthen its
statewide network of family resource centers as they
bring help and hope to Colorado families.
Headquartered in Denver,
FRCA was established as a statewide
network for Family Resource Center
advocacy and funding in 1998.

History

Mission

Vision

Quick Facts

1998
Established

30
Members

each member is an independant
non profit organization

$6,516,294

FY 2016-2017 Budget

46

families served annually

Staff

$5,275,000

CO counties
served

30,000

11

FY 2017
Pass Thru Funds

2,000

families served annually with
comprehensive, coordinated
wrap-around services

Association Goals:
•
•
•
•
•
•
•
•
•
•

Advocate at the state and county level for policy and system changes
Increase organizational capacity and sustainability of our member centers through training & technical assistance
Connect funding and collaboration opportunities for our members
Create and support use of valid and reliable evaluation tools for positive outcomes
Increase program effectiveness to ensure positive family and child outcomes
Grow relationships with donors, foundations and community organizations
Champion family support and create collaboration opportunities through messaging and marketing
Expand of our fee for service business model
Increase membership
Maintain and improve a common data tracking system and shared resource repository

We’re working to understand:
We are dedicated to continuous program, service and outcomes improvement for our members, funders and stakeholders. We are
proud to share that we have started a collaboration with Frontiers of Innovation (FOI), Harvard’s Center on the Developing Child
research and development platform, designed to accelerate the development and adoption of science-based innovations that
achieve breakthrough impact at scale. Now in the second phase of this partnership, learnings from phase one have informed our
next questions. We continue to look at new scalable strategies that can achieve significantly better outcomes
for families and young children facing adversity.
FRCA is also supporting the FRC’s development of Implementation Teams, a critical component of the Quality Implementation
Framework. Baseline data from the Fidelity Implementation Matrices will inform the development of Practice-Level
Implementation Plans. FRCA will also create training and coaching priorities and strategies for the coming year based on this
baseline data. We are supporting implementation with fidelity; using data to make decisions, and standardizing improvement
processes. These are intended impacts FRCA seeks to support and improve family development across our state.

We envision a Colorado in which every family is thriving and self-reliant.
Family Resource Centers
•
•
•
•

FRCs have a common foundation, providing families with services that strengthen their ability to achieve their goals.
Members (the parents we serve) and advocates (our dedicated volunteers) build a relationship that is rooted in dignity and respect.
They partner to make progress on the member’s goals and work to strengthen the member’s connections to social services, supportive
relationships and the local community.
They provide a safe, accessible place for families to connect with comprehensive, coordinated services that help them strengthen their
families and become more self-reliant. Programs at each center are tailored to the culture, resources and needs of the community they
serve and focus on building on the strengths of each family and individual.

Services Frequently Provided at Family Resource Centers
Family goal-planning and strengthening
Parent education and home visitation programs
Early Childhood Programs (school readiness, before/after school, screenings)
Basic Needs: food, clothing, utility, housing assistance and food pantry
Employment: life skills, job readiness, GED/ESL classes, computer skills
Healthy Living Programs (nutrition, exercise including adult and youth)
Health Coverage Assistance and Enrollment (Medicaid, CHP+)
Child Abuse Prevention Programs

1. Aurora Community Connection, Aurora, 2. Bright Futures, Telluride, 3. Broomfield FISH, Broomfield 4. Catholic Charities of the Diocese of Pueblo, Pueblo,
5. Catholic Charities of Central Colorado, Colorado Springs, 6. Community Partnership Family Resource Center, Divide, 7. Delta County Family Resource Center, Delta
8. Denver Indian Family Resource Center, Denver, 9. Emergency Family Assistance Association, Boulder, 10. Families Forward Resource Center, Green Valley Ranch
11. Family & Intercultural Resource Center, Silverthorne, 12. Family Resource Center of the Roaring Fork SD, Carbondale, 13. Focus Points Family Resource Center, Denver
14. Fremont County Family Center, Canon City, 15. Hilltop Community Resources, Grand Junction, 16. Huerfano / Las Animas County FRC, Walsenburg
17. La Familia/The Family Center, Ft. Collins, 18. La Puente Home, Alamosa, 19. La Plata Family Centers Coalition, Durango, 20. Morgan Family Center, Ft. Morgan
21. Mountain Family Center, Granby, 22. Mountain Resource Center, Conifer, 23. OUR Center, Longmont, 24. Pinon Project Family Resource Centers, Cortez
25. Prairie Family Center, Burlington, 26. Rural Communities Resource Center, Yuma, 26. Washington County Connections, Akron, 27. Sister Carmen Community Center, Lafayette
28. Tri-County Family Care Center, Rocky Ford, 29. Valley Settlement, Carbondale, 30. West End Family Link Center, Nucla

Common Terms
Family Support

Family support is based on the premise that the primary responsibility for healthy development and well-being of children lies within the
family and is designed to prevent family problems by strengthening parent/child relationships and supporting
parents in becoming good nurturers and providers. Services include a broad spectrum of activities to strengthen families,
including health, financial, social, educational, etc.

5 Protective Factors
Parental Resilience - Social Connections - Concrete Support in Times of Need
Knowledge of Parenting and Child Development - Social and Emotional Competence of Children.

Two-Generation
Generally refers to a Two-Generation approach to strengthening families by providing access to high quality early childhood education and
work force development and education for parents. FRCA believes that this approach is good, but needs to be expanded to address all family
needs. For example: it is hard for a child to take advantage of quality educational opportunities when they go hungry every day or parents to
take advantage of work force development without transportation or appropriate language skills.

Family Support vs Family Development
Family Support is a term that encompassess all work that strengthens families, regardless of the area of focus. Family
Development Services are direct service to families within the realm of case management to help families achieve their goals.

Since 2007

9801 E. Colfax Ave, Ste. 200 | Aurora, CO 80010 | 720-975-0147 | www.auroracommunityconnection.com

Vision

Aurora Community Connection
Serving

Foster healthy, interdependent communities by
recognizing and engaging people’s capacities.

Adams/Arapahoe
Counties

2007

Mission

Established

Develop the capacities of under-served families,
increase access to resources and promote
social equity.

$630,365

Serving Our Community

501(c)3
Org structure

Key Programs
44%
Foundations

1.3% Fees
4%
Individuals

Staff

2017-2018 Budget

Types of Funding

18%
In-kind

3834

families served annually

14

.7% Federal government

32%
State government

ABC’s of Parenting
Citizenship Preparation
Cooking and Nutrition Classes
Diabetes Prevention Program
Early Childhood Education
English as a Second Language
Exercise Classes for Children and Adults
Family Development and Goal Setting
Health Advocacy
Health Insurance Application Assistance
Youth Academic Tutoring
Youth Service Learning

The Aurora Community Connection (ACC) Family Resource Center was founded in 2007 in order to address a gap in
services for families in north Aurora. ACC is open to all families, but emphasizes support for low-income families who are
marginalized by language and culture.
In response to community interest, ACC offers 22 different programs, each focusing on access to education or access
to health. ACC’s education programs include academic tutoring for children, early childhood education, parenting classes
and English as a second language (ESL) classes. The ACC improves access to health through exercise and nutrition
classes, chronic disease prevention classes, Medicaid and health insurance application assistance and resource and
referral services.
A core value that distinguishes ACC from other non-profits is a commitment to strategically leverage community
resources through partnerships and engaging the talents of community residents. ACC staff have cultivated a strong
degree of trust with local residents, which contributes to a particularly successful approach to community outreach. As a
result, groups such as Aurora Public Schools, Aurora Mental Health, Cooking Matters and the City of Aurora turn to ACC to
connect program resources to families in Aurora. For this reason, many of ACC’s programs are collaborative efforts using
existing community resources, with ACC responsible for program outreach and participant recruitment and community
agencies funding program staff, evaluation and materials. ACC also extends limited financial resources through volunteer
commitments from program participants.

Highlights

FRCA Member Profile
In 2017, the ACC supported increased access to education by providing year-round academic tutoring to 171 low-income
English-language learners ages 5-11 and guided 46 at-risk teens to volunteer as tutors 1- 4 times a week, intentionally
focusing on leadership development, positive school engagement and drug-abuse prevention. ACC also offered weekly
English as a Second Language classes to 119 adults and Citizenship classes to 33 adults. ACC supported increased access
to health in by helping 1011 low-income, uninsured individuals obtain health insurance and providing 609 referrals to
low-cost medical services. ACC also provided on-going exercise classes to 442 low-income Latino children and adults—
twice the numbers served in this program area in 2016. ACC also provided nutrition instruction to 349 low-income Latino
adults and children—dramatically increasing 2016 participation by embedding nutrition instruction into most exercise
programs and ECE classes. In collaboration with the American Diabetes Association, ACC also worked with 89 low-income
women in a year-long program aimed at the prevention of diabetes. In 2017, ACC also added mental health support, in the
form of wellness classes for parents and children. 125 adults and children engaged in some form of on-going Wellness/
Mental Health programming.

Family Success Story

How You Can Help

Ivana, age five, began in our tutoring program this summer
without a firm grasp of letter recognition in either Spanish and
English. Quiet and determined, Ivana worked closely with one of
our bilingual youth tutors and slowly mastered the letters of the
alphabet through repeated and varied practice. She is now ready
to start kindergarten at the expected level of learning for children
her age.
Naomi, age ten, began our tutoring program totally apathetic
about reading and writing. She was clear about her reluctance to
show any enthusiasm for program activities, and was easily
distracted and off task. However, slowly and surely, thanks to her
repeated pairing with a particularly engaging youth tutor, Naomi
began to take pleasure in the act of reading for its own sake. She
realized there is a whole world of books in our program library she
could connect with on a personal level. We quickly saw that these
connections were a spark that helped Naomi to move from short
picture books to increasingly complex chapter books. Naomi also
comes from a difficult family situation, and told me she felt very
welcome and comfortable in the program. Towards the end, she
even started coming for tutoring every single day!

Tutors for elementary-aged children
Board members
Volunteers for summer sports programs
(soccer or cycling)
Children-youth sized bicycles

Aurora

Since 2016

657 W. Colorado Ave, Telluride, CO 81435 | 970-728-5613 | www.brightfuturesforchildren.org

Vision

Bright Futures
Serving

A bright future for every child.

2005

Mission

Established

Providing resources to improve the lives of children
and families.

572

children under 5 served
annually

7

Staff

501(c)3
Org structure

2017-2018 Budget

Types of Funding

Key Programs

73%
Foundations

2%
Individuals

Serving Our Community

$408,981

San Miguel and
Ouray Counties

Expanding Quality of Early Care and Education
Parents as Teachers
Parenting Workshops
Pyramid Coaching Project
Reading Buddies

25%
Government

Living in the San Juan Mountains of rural, southwest Colorado, adequate access to support and resources is a barrier for
families in San Miguel and Ouray Counties. As a Family Resource Center, an Early Childhood Council, and a Child Care
Resource and Referral Agency, Bright Futures plays a vital role in bolstering supports for families in these rural
communities.
Whether it is assisting families in navigating available resources, making referrals to other agencies, providing bi-lingual
in-home parent education, leading parenting workshops, fostering literacy in young children through library partnerships,
collaborating on community events to celebrate Latino heritage, or advocating for increased, quality early education
opportunities, Bright Futures strives to offer a variety of supports to families so they can live and thrive in this beautiful
region of Colorado.

FRCA Member Profile

Highlights

Bright Futures has experienced many successes over the past year to sustain and expand support for children and families in
the San Juan Region. Here are a few noteworthy highlights:
•
•

•
•
•
•

A property tax increase to support early care and education throughout San Miguel County
The founding of the Early Childhood Development Collaborative which strengthens regional partnerships, aligns early
childhood resources and expands social emotional supports to early childhood teachers, young children, and families
through the implementation of Pyramid Model.
On-boarding two bilingual parent educators which enables Parents as Teachers to serve more families in San Miguel and
Ouray Counties.
Implementing the Child Maltreatment Prevention Planning Grant which has enabled Bright Futures to lead community
coalitions in San Miguel and Ouray Counties in the “Empowering Families Project,” an initiative to identify and align
existing resources, as well as advocate for additional resources to support families.
Through our Early Childhood Council work, over 75% of childcare and preschool providers have bolstered the quality of
their program as defined by Colorado Shines.

Family Success Story

How You Can Help

“Today was one of the best days I’ve had working with my PAT
families. I met with three different families at the town park for
sledding. At first the Moms were hesitant and stood back, watching me sledding with the kids, but by the end they were asking for
turns with the sleds and going with the children. They even asked
me to take some family photos for them- it was the first time most
of the parents and some of the children had ever been sledding!
Siblings were sharing and working together and it was great to see
parents having active fun with their children. It was such a great
opportunity to talk about taking advantage of all the wonderful
things our community has to offer, especially physical and outdoor
activities. We talked about physical health, healthy diets, and
active living in a very natural way- I always try to focus our talks on
what is relative to our activity and what is going on in my family’s
lives, so it is more of a conversation than me “telling” them what to
do. When we left the park, all of the children were asking when we
could come back again and the Moms were asking when they could
use the sledding hill. It was a good feeling to tell them “anytime”
and encourage more of this play with their children!”

Help Bright Futures sustain and
expand programming by donating on
our website and spreading awareness of the various supports we
offer to children, families and early
childhood providers.

Telluride

Since 2016

228 N Cascade Ave, Colorado Springs, CO 80903 | 719-636-2345 | www.ccharitiescc.org
Family Connections - 917 E. Moreno Ave, Colorado Springs, CO 80903 | 719-578-1222

Vision

Catholic Charities of Central Colorado will carry out
its mission, for all those in need, through loving
witness to the Gospel, compassionate and competent
service, and meaningful advocacy.

Mission

Catholic Charities of Central Colorado

In response to Jesus Christ’s call to affirm the value and dignity
of each human life, to build solidarity within the community,
and to advocate for justice for the poor and vulnerable, Catholic
Charities of Central Colorado humbly engages in the ministry of
charity for those in both economic and spiritual poverty so that all
– staff, volunteers, and clients – may fully achieve their God-given
potential.

1968
Established

Types of Funding
52%
Contributions

Serving Our Community

3% Government Grants
5% Program Fees
11% Special Events

Serving
Colorado Springs,
Castle Rock, El Paso &

68

Douglas County

1,700

families served annually

Staff

501(c)3
Org structure

$4,367,611
2017-2018 Budget

Key Family Programs

15%
Diocesan
Financial Support
14%
Grants-Non Government

Adoption Services
Age Appropriate Book Distribution
Bright by Three
Child Watch
Coats for Kids
Comprehensive Case Management
Enriched Childcare for ESL Classes
Foster Cradle Care
Layettes for New Moms

Catholic Charities’ Family Connections serves a spectrum of family needs from those facing homelessness, to those
needing to strengthen their family’s resilience and stability, to those wanting to better understand parenting strategies
and child development. In addition to offering safety net services to address immediate needs for families in crisis,
Catholic Charities’ Family Connections uses a Healthy Engagement model where families participate in multiple programs over a longer period of time, earning points toward essential items creating added child safety and family stability.
Families are in charge of achieving their own goals with this approach. Programming is focused on a family strengthening
perspective as families are their best decision makers. The objective is to help families in deeper, more meaningful ways
while encouraging engagement in healthy behaviors such as playgroups, early literacy, and educational opportunities for
themselves and their children. Family Life Coaches work to bolster the sense of self and build self-regulation to improve
outcomes. Coaching builds skills and mindsets over a period of time through interactive relationships and provides positive self-worth and motivation helping families to move forward. A 2Gen Approach creates opportunities for addressing
the needs of both vulnerable children and their parents together. The concept of Family Connections means it is possible
for a family to enter into services to address an immediate housing or shelter need, but then continue to engage to build
financial resiliency, parenting skills, and get their young children engaged in preschool and literacy programs. Poverty
presents so many challenges – low paying jobs, struggles with food security, and lack of enrichment opportunities – all
which are compounded further by the immense need for, and lack of affordable housing in our community.

Highlights

FRCA Member Profile
Catholic Charities’ Family Connections moved to the Helen Hunt Campus, which brought all major Catholic Charities
family programs under one roof in a family-centric facility located in a neighborhood, allowing for growth and new
offerings. This move also initiated a partnership with Head Start, allowing Catholic Charities to place up to 7 preschool
children in head start programming daily while parents work with Family Connections life coaches. New program
offerings include: Playgroup, for parents and preschool children includes motor skills activities, circle time, finger plays,
etc., while promoting school readiness and early literacy; Parenting on the Go, an on-demand parenting and child
development program for families unable to attend a traditional parenting classes; Kidz Korner, a space hosting a variety
of kid-centric programs; Vroom, teaching parents how to connect to their child to foster brain development; Mothers &
Babies, promoting healthy mood management; and Parenting the Nurturing Way, for the prevention and treatment of
child abuse and neglect. Colorado Community Response, a partnership with DHS, was added to prevent child abuse by
empowering families to become self-reliant.

Family Success Story

How You Can Help
After moving to Colorado from the Midwest hoping to find a
better life for their three children, Matthew and Beth found their
combined income wasn’t enough to cover the high rents. They
did what they could to keep from becoming homeless and the
family was accepted into a transitional housing program, which
helped them move into an affordable apartment. They thought
they were on their way to self-reliance, until they discovered their
apartment was infested with bed bugs. They lodged a complaint
with the landlord, who evicted them instead of fixing the
situation. Now homeless and with an eviction on their record, it
was nearly impossible to find other housing. Through their church
they were directed to Catholic Charities who provided a Mentor
Team and helped them secure affordable HUD housing. The family
has connected with case management and a local mentor team
who helps with budgeting and goal setting, and they participate
with other mentored families in enrichment activities. This ongoing support helps the couple focus on stabilizing their family.
Matthew is employed full-time, and Beth works part-time while
she is working toward her Bachelor’s Degree.

Donate children’s clothing
(new and gently loved)
Volunteer for Kidz Klozet
Fund direct client assistance

Since 2014

429 W 10th St, Pueblo, CO 81003 | 719-544-423 | www.pueblocharities.org

Mission

Vision

Catholic Charities of the Diocese of Pueblo

Inspired by God’s love, Catholic Charities uses a
two-generation approach to fight poverty.

$5,300,00
2017-2018 Budget

3%
Program Fees

Serving Our Community

11%
Assistance

13,000
people served annually

Staff

501(c)3
Org structure

Key Programs
1% Special Events

49%
Program Contracts

Pueblo
County

Established

Types of Funding

95

Serving

1944

That every home is a nurturing environment that
supports the full potential of the child so that every
child is ready for school on day one.

32%
Program Grants

Diaper Bank Southern Colorado
Family Development
HIPPY
Home Stability
Immigration
Nurturing Parenting
Parents as Teachers
Safecare

4%
Individuals

Catholic Charities of the Diocese of Pueblo (CCDP) is the Associated Family Resource Center for Pueblo County and
provides family stability services guided by the Standards of Quality for Family Strengthening & Support. These
services and programs target families who live in poverty and lack the resources to attain self-sufficiency. CCDP’s goal is
to strengthen families and encourage self-sufficiency through services that respond to their physical, spiritual, emotional
and economic needs. CCDP works with entire families to become more self-reliant in key areas of family stability including
parenting, health, education, employment, housing, and financial management. Prevention efforts underpin our multiple
family strengthening programs. The continuum of services and programming provided by CCDP reflect the depth of need
in the community it serves, and the most significant challenge is scaling programs and services to reach a larger number of
individuals and families in need. Most of the families served by CCDP live at or below poverty level, and qualify for public
assistance. Poverty creates tragic multi-generational patterns of dysfunction and of those born into poverty only 70% will
make it out of poverty. A child 0-5 years of age is the most vulnerable to the effects of poverty, and prevention is where
we would impact the most lives. According to KidsCount Colorado 2016, there are over 5,000 children 0-5 years of age
who live in poverty in Pueblo County. CCDP’s programs are strengths-based to help families discover and realize their own
vision.

Highlights

FRCA Member Profile

Parents as teachers received the Blue Ribbon award, Received the Launch Together grant, Maternal Infant Early Childhood
HV Site, Leader in Child Maltreatment Planning Initiative

Family Success Story

How You Can Help

This family has successfully completed the Family Support Services
program and met their goal of getting their own place. When I first
met with this family, they were living at the Bramble Tree Inn, where
they have been staying for a month already. Due to unfortunate
circumstances, they had to move out of their home and find a place
quickly. Because of the barriers that they faced, such as background
and credit checks, they had to resort to the Bramble Tree instead of
being homeless. The mom was 16 weeks pregnant at the time and
was referred to the FSS program through the SCAN program at Southern Colorado Family Medicine. When I first met with them, they felt
discouraged and hopeless because nothing was going their way. After
meeting with them a few times, I was able to change their outlook,
instill back hope, and build back the confidence that they needed to
persevere. By collaborating with the Home Stability program, Catholic
Charities was able to help this family pay for first month’s rent and
help aid them out of homelessness and into their own home. Today
the family is involved with Nurturing Parenting and the Parents as
Teachers program to better themselves as parents for their newborn
coming in January. Because of the empowerment of the FSS program,
this family now has the skills, resiliency, and knowledge necessary to
be self-reliant in the community long term for their family.
- Family Development Specialist

Financial Support
Monthly Giving
Bequests
Volunteer
In-kind Donations
Diapers
Prayers

Since 2003

PO Box 396, 11115 W. US Hwy 24 Ste. 2D, Divide, CO 80814 | 719-686-0705 | www.cpteller.org

Community Partnership Family Resource Center
Vision
Mission

1992

All Teller County families are self-reliant, fully
functional, and positive contributors to our
community.
Community Partnership Family Resource Center
delivers programs and services which strengthen
families.

Established

$928,541
2018 Budget

.9% Events
1.9% Business

7% In-kind contributions

Serving Our Community

1.3 Fees/earned income

Teller
County

750

families served annually

26
Staff

501(c)3
Org structure

Key Programs

Types of Funding
51.8%
Government grants

Serving

36.7%
Foundations

Basic Needs Services
Early Childhood and School Readiness
Family Support Services
Financial Health
GED/HSE Preparation and Testing
Healthy Living
Parenting Education
Parents as Teachers
Parent Engagement and Leadership
Social Connections

Community Partnership Family Resource Center (CP) has established itself in the particular niche of family support,
providing resources for education, human services, and individual growth. CP is the primary provider of prevention
services, in particular for child abuse prevention and family support in Teller County, and CP partners with other organizations to widen the network of community-based resources in the region. As a result, significant long-term relationships
have been developed with a number of local agencies. These collaborative efforts help service providers fill gaps identified
within the community, provide needed programs, support each other’s efforts, and share resources without duplication.
CP’s strengths-based approach has provided means to self-sufficiency, and our programs meet the health, welfare, and
early childhood and adult education support needs of the community. Families throughout our county face multiple risk
factors, including multi-generational poverty, situational poverty, transiency, and low financial security. Strengthening
Families Services are essential to helping families surmount these challenges, and CP is committed to finding ways to
maintain current family engagement levels, to subsidize increased costs of providing rural services, and to enable swift
response to community needs. In 2017, CP provided 1,352 individuals (1 in 18 Teller County residents) with opportunities
for growth, greater resiliency and stability for their families.

Highlights

FRCA Member Profile
CP was founded in 1992, as an answer to the population growth and the presence of multiple risk factors associated with
the impact of the gaming and mining industries in Teller County. Government services and school districts became
overburdened by the growing demand for human services, and many services were lacking or non-existent. As these
challenges began to emerge in 1992, Teller County Department of Public Health and other community groups identified
the need for an organization to fill the gaps in meeting families’ needs, thus establishing the Community Coalition for
Families & Children to offer strong leadership in this area and collaborate with existing agencies. Upon joining the Family Resource Center Association (FRCA) of Colorado in 2003, the organization was renamed dba Community Partnership
Family Resource Center (CP). In 2006 and 2013, CP was recognized as Non-Profit of the Year by the Greater Woodland Park
Chamber of Commerce. CP continues to experience high demand for its programs and services, with an increased need
for greater depth of delivery.

Family Success Story

How You Can Help

The following story illustrates how CP uses the Strengthening
Families Protective Factors to help families achieve real change. A
Teller County family was referred to CP’s Family Support Services program through the local school district. This family had
recently experienced homelessness and feared that their 3 year
old had autism. The Family Advocate worked within CP’s internal
programs and outside agencies to provide housing resources,
screenings, and tools to facilitate growth. CP helped the family
secure resources to heat their home and gain
transportation to doctors’ visits, providing concrete support in
times of need. CP supported the mother with leadership
development to start a support group for families with special
needs, filling a personal and community gap and providing social
connections. The family also participated in CP’s Active
Parenting programs to increase their knowledge of parenting
and child development and social and emotional competence of
children. CP provided referrals and resources for continuing education for the father and mental health for the mother, increasing
parental resilience. They are still actively involved in CP’s
programs and continue to make remarkable growth.

Larger Facility
Free Advertising
Service Donations
Gas and Grocery Gift Cards
Donations

Divide

Since 2006

822 Grand Ave, Delta, CO 81416 | 970-874-9517 | dfc.deltaschools.com

Vision

Delta Family Center
Family Resource Center is part of Delta County,
supporting and assisting parents in enriching their
child’s life with meaningful experiences. FRC helps
strengthen the relationships between families and
community agencies while providing a set of
enriching experiences for a lifetime of learning.

1992
Established

$1,657,922

Mission

2017-2018 Budget

Delta
County

550

families served annually

Staff

School
District
Org structure

“Making a Difference, One Family at a Time...”

Types of Funding

Key Programs
37%
Foundations

33%
Government
Contracts

3% Fees
14%
Other

Serving Our Community

43

Serving

13%
In-kind

Ages & Stages Screening
Family Advocacy
Family Education Programs
Help Families Access Health Care
Parent Groups
Playgroups
Backpack Program
Backpack Early Learning Academy
Translation Assistance
Resource and Referral Service

Delta County is placed in western Colorado in an area that is abundant in wildlife, an exceptional amount of
opportunity around the outdoors and smaller populations of people. Because our community is so wide spread serving
people over 1200 square miles Delta Family Center (DFC) has options in all areas of our county. This is also a barrier to
receiving services and can cause parents and caregivers the inability to find supports. Delta Family Center is a part of Delta
County School District 50J which allows families access to additional services and supports while they are at school
or near a school.
Recently Delta County has been noticed for its exceptional ability to combine resources and efforts in supporting needs
across sectors. Delta Family Center is considered a “hub” for community resources not only do families call and obtain
information from us but other organizations come to DFC as a warm location to work with families in new ways.

FRCA Member Profile

Highlights

Delta Family Center is a family oriented building staffed by people who not only love their families but love working at the
center.
Delta Family Center’s most recent highlights are wonderful partnerships with other FRC’s like Montrose Hilltop and Bright
Futures. Delta Family and Hilltop partner to bring wrap-around services and general family navigation while our partnership with Bright Futures out of Telluride brings a strong collaboration helping to bring Pyramid to our preschool programs
in Delta County. DFC has also received a level 4 rating in Colorado Shines in two of our four early childhood preschools,
while the remaining two will be rated next fall!
The Backpack Program is the founding program at Delta Family Center and is 25 years strong! The Backpack Program
serves over 500 children a year with a 33 gallon tubby filled with developmentally appropriate learning materials that are
exchanged each month over the course of 9 months, at no cost to participants.

How You Can Help
Family Success Story

Become a community partner
Volunteer
Financial Donations

Sarah came to us by referral, having just left an abusive
relationship. In the course of our time together, she has seen her
son’s school attendance improve through advocacy, has enrolled
in school herself, and will have earned her technical certificate by
the time we are finished with the program. When I asked her why
she feels the program was success for her, she says, “You
empowered me.”

Since 2001

1633 Fillmore St. GL2a, Denver, CO 80206 | 720-500-1020 | www.difrc.org

Vision

Generations of healthy, strong American Indian and
Alaska Native children and families.

Mission

Denver Indian Family Resource Center

DIFRC’s mission is to strengthen vulnerable AI/AN
children and families through collaborative and
culturally-responsive services.

2000
Established

$561,297

Types of Funding
43%
Public Grants

Serving
Adams, Arapahoe,
Boulder, Broomfield,
Denver, El Paso, Jefferson,
Weld & Douglas Counties

2018 Budget

500

people served annually

5
Staff

501(c)3
Org structure

Key Programs

28%
Government

Indian Child Welfare Advocacy
Preservation and Reunification
Nurturing Parenting Program
Resource and Referral Services
Family Culture Night

14%
Earned Income

Serving Our Community

15%
Contributions

Denver Indian Family Resource Center (DIFRC) is a 501(c)3 non-profit organization located in the Denver metro area. Our
agency was founded in 2000 to respond to the overrepresentation of American Indian and Alaska Native (AI/AN) families
involved in the child welfare system, a historic and ongoing challenge within the AI/AN population. Culturally-responsive
services were identified as a critical unmet need. By way of initiatory partnership with Casey Family Programs, DIFRC was
founded to meet this need through direct services and systems change efforts.
As Colorado is home to more than 111,000 AI/AN people, with many (approximately 45%, or 50,000) living in the Denver
metro area, DIFRC works to impact those families involved with the child welfare system. It is DIFRC’s mission to strengthens vulnerable AI/AN children and families by providing collaborative Indian Child Welfare Act (ICWA) advocacy support
and culturally-responsive family services and programs to improve reunification efforts for families involved in the child
welfare system. In this work, DIFRC’s definition of family includes relatives and close friends in order to recognize the reality for most Indian family units. DIFRC’s programming is focused on a number of aspects of services that include impact
areas of youth development, parent counseling, family development, and urban community cultural engagement. DIFRC
has established a revered reputation and demonstrated success in serving as a single point of entry for comprehensive,
intensive, and collaborative family-based services for vulnerable AI/AN children and their caregivers with in the Denver
metro area Indian community.

Highlights

FRCA Member Profile

In 2016, 89% of families who received DIFRC’s family preservation and reunification services had their children placed
within an ICWA complaint placement, which serves as key indicator that our services are making a difference in the Denver metro area. We are working to develop other data points to demonstrate service success and best practices in our
service model.
We could not have achieved this collective impact without the support of Denver’s Native community and our constituents, including Board of Directors, staff, contractors, volunteers, and donors.

Family Success
Family Success
Story Story

How You Can Help

My grandson has lived with me since he was about six or seven
months old. His mother (a meth-user) had been involved with social services for the last few years. She was registered with a tribe
and became an ICWA case; and my grandson endured years of
needless abuse. He had a highly qualified team: guardian ad litem
(GAL), Lead Social Worker, Therapist, Supervisory Specialists, and a
leading doctor in parental interactions. Yet, no one could seem to
figure out how to balance the mental/emotional and physical need
for safety and the well-being of my grandson with my daughter’s
rights and the ICWA. The team at DIFRC was so supportive and educational for this highly professional team in balancing the ICWA
and the mother’s rights, which seemed to supersede his. They
also assisted in helping him adjust to a new school. They became
a great advocate and guide through this never ending endeavor.
Now that his voice, heart and needs mattered, the ICWA had been
fulfilled and it was time to let him be the best he could be.

Financial Donations
Volunteers
New Board Members

Since 2017

1575 Yarmouth Ave, Boulder, CO 80304 | 303-442-3042 | www.efaa.org

Vision

A caring community building a brighter future for our
neighbors in need.

Mission

Emergency Family Assistance Association

EFAA helps those in our community whose
immediate needs for food, shelter and other
basic necessities cannot be adequately met by other
means, and supports their efforts toward financial
stability or self-sufficiency.

1918
Established

$4,629,000
2017-2018 Budget

Types of Funding

6% Foundations

Boulder
County

2,418

families served annually

30
Staff

501(c)3
Org structure

Key Programs
7%
Earned Income

38%
Individuals

Serving

Basic Needs
Case Management
Children’s Program
Family Housing
Family Strengthening

27%
Government

7% Other
10%
5%
Events Business

Serving Our Community

EFAA seeks to:
• Stabilize vulnerable households through basic needs support (food, financial assistance), referrals and case management
• Prevent and mitigate the effects of family homelessness through rental assistance to keep families from becoming
homeless, hotel vouchers to address emergencies, and provision of housing (EFAA apartments) and on-site case
management and child services for families experiencing homelessness.
• Work with participants to help them move out of poverty and toward self-sufficiency. This includes new programming to
support participants to access and be successful in workforce training, helping families with small children access
permanently affordable housing, and multi-month rental assistance based on children’s outcomes (Keep Families Housed
funded by the City of Boulder)
Last year EFAA served 2,418 households representing 7,254 unduplicated individuals.

Highlights

FRCA Member Profile
In 2017, EFAA was acknowledged as the main Family Resource Center for the City of Boulder and joined the FRCA. EFAA
continued to deepen its programming in family self-sufficiency, building on the basic stability provided by EFAA’s
community-based safety net. For example, an expanded rental assistance program, Keep Families Housed, was launched
and reached over 300 families with children to provide more effective homelessness prevention and ensure that families
make essential investments to promote their children’s longer-term well-being. Another example is the Job Uptake for
Motivated Parents (JUMP) program which provides extra support to parents to gain workplace skills in a career path that
meets their interests and builds a transition to jobs paying a living wage. Over 20 families have entered the program. For
those finishing the program, the average monthly household income rose from $966/month to an average of $2,506, an
increase of 250 percent.

Family Success Story

How You Can Help
New Board Members
Volunteers
Donations
Committee Members
Emily is off to college to pursue her dream of studying criminal
justice and law enforcement. But two years ago, Emily was in a
very different place. Emily and her mother had experienced a
family crisis that left them without a place to live or resources to
get back on their feet. With nowhere else to turn, they were able
to move into EFAA’s housing where they could stabilize their lives
and receive intensive family support and strengthening.
Emily’s performance in high school improved dramatically and
she blossomed as a student. Motivated by her difficult situation
at home, she dedicated herself to working hard in school,
becoming involved in leadership opportunities, and inspiring
other students. “After we moved into EFAA housing, I started
getting good grades and I was able to use my own experiences
to help other students” says Emily. “She is especially passionate
about being a strong leader in the Latino community, and is
herself inspired by successful Latino role models she’s met
through school and her work in an elementary school teaching
program.

FAMILIES FORWARD
RESOURCE CENTER

Since 2000

PO Box 39941 Denver, CO 80239 | 303-307-0718 | www.familiesforwardrc.org

Vision

Safe, healthy and prosperous communities in
northeast Denver and north Aurora.

Mission

Families Forward Resource Center

Strengthen and enrich families in northeast Denver
and north Aurora through comprehensive family
support services and collaborative partnerships.

Types of Funding

67%
Government

Serving Our Community

Established

Denver, Adams,
Arapahoe Counties

$1,542,135
2017 Budget

850

families served annually

40
Staff

501(c)3
Org structure

Key Programs

9%
Earned Income

3%
Individuals

1995

Serving

21%
Foundations

Family Advocacy
Family Leadership Training Institute
Healthy Babies, Strong Families
More Black Birthdays Awareness Campaign
Nurturing Parenting Program
Summer Enrichment Camp
Supervised Visitation
Today’s Fathers Program

Families Forward Resource Center (FFRC) opened as Lowry Family Center in 1995 in response to the closure of the Lowry
Air Force Base, which created an economic void in the Denver and Aurora neighborhood surrounding the base. The family
center provided family support, workforce development and started a summer camp to support these families.
Fast-forward 20 years, and Lowry has changed quite a bit, but the needs of families in the surrounding communities
continue. FFRC has offices in north Aurora, and in Denver’s Montbello and Green Valley Ranch neighborhoods to continue
to serve families.
Skyrocketing housing costs combined with stagnant wages create challenges for many families in these communities,
while active refugee re-settlement in the area has resulted in one of the most diverse communities in the State of
Colorado. FFRC is a safety net organization for families in “Far” Northeast Denver and Aurora, while also providing a
comprehensive array of other wraparound supports including utility assistance, low-cost summer camps, fatherhood
education and support, holiday toys and food, and much more.
For families looking to make a difference in the community, FFRC offers the Family Leadership Training Institute (FLTI).
To combat African American Infant Mortality rates that are 3-5 times higher than Caucasian rates in metro Denver, FFRC
offers the Healthy Babies, Strong Families program to support African American families that are pregnant or have children
under age 2. Through the Supervised Visitation and Parent Coaching program, parents with children in the child welfare
system that have been removed due to child abuse and neglect work with FFRC advocates on parenting skills and positive
parent-child interactions in order to successfully reunify with their children.

Highlights

FAMILIES FORWARD
RESOURCE CENTER

FRCA Member Profile

Highlights from 2017 include:
• Awarded the Ascend Nonprofit of the Year Award from the Denver Black Chamber of Commerce
• Awarded the Mayor’s Award for Diversity and Inclusiveness from the City and County of Denver
• FFRC Director of Programs Ron Allen received the My Brother’s Keeper award from the Denver Mayor’s Office of
Children’s Affairs

Family Success Story

How You Can Help

Tony and his son Peter were successfully reunited as a result of
Tony’s participation in the Today’s Fathers program. Tony was
referred to FFRC by a local childcare center because of difficulties
he was having as an outspoken Native American male, with the
local county child welfare department while Peter was in foster
care. FFRC supported Tony with some basic fatherhood education
and systems navigation. The family advocate attended court with
Tony and sat in on some of the staffings with the county
caseworkers to ensure that Tony was treated without any cultural
or gender bias. FFRC connected Tony to a Native American
therapist at the Denver Indian Family Resource Center, who helped
Tony identify and understand some of the systemic issues he was
experiencing while also vouching for Tony’s ability to control his
anger and emotions as these were cited by the county as reasons to
delay reunification.
After 13 months, Peter was reunified with Tony. FFRC assisted Tony
in enrolling in the Child Care Assistance Program and
continues to support the father and son with other needs that arise.

FFRC thrives on donations from the
community. In-kind support including
baby gear, baby clothes, new diapers,
event tickets, office supplies, and
more, all help support families in our
community. Cash donations provide
flexible support for programs and
services that families need that are
not covered under grants or
contracts.

Denver

Since 2001

251 W 4th St, Silverthorne, CO 80498 | 970-262-3888 | www.summitfirc.org

Mission

Vision

Family & Intercultural Resource Center
Through education and support, FIRC helps families
make healthy choices and provide an environment
for children to thrive. By strengthening families, we
are strengthening the community.

Summit
County

Established

$4,154,546
FIRC promotes stable families.

Types of Funding

32%
Summit Thrift &
Treasure
5%
Individual & Corporate 5%
Donors Special
Events

Serving Our Community

1993
2017-2018 Budget

45

Serving

3,500

families served annually

Staff

501(c)3
Org structure

Key Programs
31%
Government

27%
Foundations

Family Leadership Training
Family Support
Families United
Food Pantry
Health Insurance Enrollment
Parent Engagement
Thrift Stores

The high cost of living in Summit County makes it a very difficult place to raise a family. Many locals spend 60 percent of
their income on housing and 30 percent on child care leaving little for savings or other essentials. The Family &
Intercultural Resource Center (FIRC) works to provide working families with the education and support needed so they can
remain living in Summit County. Our staff works with families to set and achieve goals so they can avoid crisis and provide
a stable environment for their children to have the best start to life. Budgeting assistance, connection to resources,
support and encouragement and leadership training so people can have a voice for change are all ways FIRC’s programs
are helping to strengthen families and the community.

FRCA Member Profile

Highlights

Over the last year, FIRC took on several new programs to support Summit County families. Through a partnership with
The Summit Foundation, FIRC is the new home to the Building Hope mental health initiative which is providing
scholarships for people seeking therapy and providing community events to reduce isolation. Building Hope is making
great strides in its first year and reducing barriers to accessing mental health support.
FIRC will have over 70 graduates from the Family Leadership Training Institute by the end of the year. This 20-week
program provides adults and teens with the skills to advocate for change in the community and beyond.
Over 700 people received health insurance enrollment assistance from FIRC Health Navigators.
FIRC partnered with the Summit School District to provide home visitations to all children entering kindergarten. This
provided a chance for teachers to meet children and parents before starting school and for FIRC staff to connect parents
with the resources we offer for the community.

Family Success Story

How You Can Help

Voice for Change
Milena was a participant in the 20-week Family Leadership
Training course offered at FIRC. Through the course, she was
empowered with the skills and confidence to stand up for issues
affecting her children and community. English is her second
language and she never felt like she had a voice to speak out at
meetings, but now that has changed. Since the class she is now
the president of the PTSA and initiating several parent
engagement programs. Hope starts when you have the voice to
stand up for what is important.

Donations to support general
funding allow us to address the
changing needs facing Summit
County families. Volunteers for the
food pantry, thrift stores and bag
project are needed to support
operations.

Silverthorne

Since 2001

2501 48th Ave, Denver, CO 80216 | 303-292-0770 | www.focuspoints.org

Vision

Focus Points Family Resource Center
Known for its culturally-appropriate and community-driven programs, Focus Points’ goals are to provide
specialized programming and support that help our
predominately Spanish-speaking and refugee families
become self-resilient, enjoy an enhanced quality of
life, and participate in the growth and development
of both their communities and their families.

1994
Established

$2,500,000

Mission

2017-2018 Budget

Denver
Metro Area

1,000

families served annually

45
Staff

501(c)3
Org structure

The mission of Focus Points is to help build better
communities by strengthening families.

Key Programs

Types of Funding
62%
Foundations
1% Other
4%
Individuals & Special
Events

Serving Our Community

Serving

Adult Education
Basic Needs Assistance
Economic Development
Family Literacy
Health and Wellness
Mental Health
School Readiness

33% Government

For over 20 years, Focus Points has successfully worked to transform the lives of low-income families in Northeast Denver.
Traditionally an underserved area, our predominately-Hispanic community continues to face a great deal of
socio-economic pressures, particularly around health, employment, education, and housing. In addition to being both a
food and childcare desert, our area is also in the midst of unprecedented infrastructure change and development, which is
accelerating the rate of gentrification, and, unfortunately, the displacement of families. Focus Points has therefore moved
very intentionally and thoughtfully to both advocate for the needs of our families, and create tailored programming that
will build and strengthen their capacity for self-resiliency and achievement.
Focus Points’ community-driven programs are aptly designed to address the myriad of challenges that our families face.
The scope of our services is very broad, including early education, health and wellness, economic and workforce development, mental health support, basic needs assistance, public transportation, English Language Acquisition (ELA), and adult
education.
The proven success of our programs serves as a testament to the effectiveness and impact of our work. As a result of
our efforts around early education, Focus Points was recently recognized as a leader in developing successful models for
school readiness by our mayor-led initiative to prepare Denver’s children for school. Meanwhile, our food-focused social
enterprise, Comal, has funneled over $150k in profits back to the local entrepreneurs in the program. Finally, given the
solidity of our adult education program, Focus Points received a prestigious federal grant in 2017 to expand its English
classes to refugees. Each of these accomplishments represent the dedication of our staff and the strength of our programs
in making a difference.

FRCA Member Profile

Highlights

For Focus Points overall, 2017 was a year of full of growth, change, and many valuable lessons learned. Many of last year’s
accomplishments represented exciting new challenges to which our staff successfully—and creatively—rose to the
challenge. In the end, Focus Points was able to further its mission to deepen and improve its engagement of our
community. Among our best highlights were the following:
• Expansion and broadening of programs– In 2017, there were several examples of new and exciting ways in which we
successfully widened the scope of whom we serve, including a new grant for refugee-targeted English classes and the
stunning success of our social enterprise, Comal.
• Built up our staff capacity—in 2017, we created and brought on several new key staff members to effectively match the
expansion of programs
• Strengthening and solidifying our role in community advocacy work—As an integral part of our community, Focus Points
both continued to drive—and be a vocal advocate for—many important conversations about the future of both our
neighborhood and city.

Family Success Story

How You Can Help

One of our greatest and most moving success stories this past year
came from a woman named Sylvia, one of the female
entrepreneurs at Focus Points’ social enterprise, Comal. Comal is a
heritage food incubator that cultivates and trains aspiring entrepreneurs
with a desire to bring their culturally-inspired creations to their
community and beyond. 60% of its revenue goes back to the female
entrepreneurs, totally $155,000 for our 31 participants after just one year
of operation. Comal’s participants have also had the opportunity to gain
both regional and national exposure through major events such as Top
Chef and Slow Foods Nation.
Sylvia is a Mexico City native and initial member of Comal that played an
integral part in designing its original concept. In addition to attaining her
own business license in 2017, she is now one of Comal’s preferred
catering partners, making her one of our most successful entrepreneurs
to-date. Due to all her hard work, Sylvia is now in her final stage of
Comal’s business training to open her own food truck, La Catrina Grill,
which will serve heritage street-style tacos.

New Board Members
Donations
Volunteers

Since 2000

1339 Elm Avenue, Cañon City, CO 81212 | 719-275-0550 | www.starpointco.com

Vision

Partnering with individuals, families and the
community enriching lives…realizing dreams.

Mission

Fremont County Family Center

Starpoint provides essential services to two
vulnerable populations: children and their families
and adults with Intellectual and Developmental Disabilities (I/DD).

1977
$2,498,000
2017-2018 Budget

Serving Our Community

700

families served annually

55
Staff

Community
Centered Board

Org structure

Key Programs
17% State, County &
Local Government
Grants

31%
Federal Grants

Fremont, Chaffee,
Custer Counties

Established

Types of Funding

45% Fees/Earned
Income

Serving

7% Foundations,
Events, Individuals,
Workplace Giving
Campaigns

1st Steps
Early Head Start
Early Intervention
Fremont County Family Center
Home Visitation
Parents as Teachers
SPIN Early Care & Education Centers

The Fremont County Family Center, a program of Starpoint Children’s Services has provided family strengthening
services and early care and education programs to Fremont County families for four decades. Families have a choice to
voluntarily participate in one of three enhanced home visitation programs and/or childcare and preschool at two
accredited sites. The Fremont County Family Center is located in Fremont County in south central Colorado.
Starpoint Children’s Services continually provide evidenced based curricula to support enhanced home visitation. Parents
as Teachers is the foundation for our work in home with families and for center based group connections. Home visitation
staff meet regularly with an infant/toddler mental health specialist for supervision and reflection in a group setting. This
model of enhanced home visitation supports the caregiver who in turn is able to better support and partner with the
family, a proven strategy for the prevention of child abuse and neglect.
Starpoint’s Early Childhood programs are inclusive of Fremont County children pre-natal to school-age, with targeted
emphasis on serving families with children who live in circumstances that place them at risk for school success. Utilizing a
two generation approach First Steps offers family strengthening services by providing information on child development,
social & emotional consultation, partnering with families in identifying and accessing resources and concrete supports, as
well as identifying social connections.

Highlights

FRCA Member Profile
Starpoint celebrated 40 years of service to families and consumers as Fremont County’s Community Centered Board. In
2018 SPIN Early Care and Education will also celebrate 40 years of providing high quality programs to our youngest citizens.
Other highlights of the year included piloting Parents as Teachers Safe Care at Home (PATSCH) with Georgia State
University, year three as a Colorado Community Response Program, a two county collaborative on the LAUNCH Together
Grant, continued provision of the Energy Outreach Colorado assistance program, 25 years as a Parents as Teacher program
with our original home visitor continually on staff. Along with Fairy Tale Night to promote literacy in the spring and Fall
Festival to celebrate imagination and fun, 2017 also marked the beginning implementation of Science Technology
Engineering Art & Math (STEAM) programs into Children’s Services. During 2017 the Early Head Start Toy Van program was
retired as the van is retooled to provide consumable STEAM activities to families in their homes. 2018 will mark our
inaugural STEAM Fair, a new outreach event for young children.

Family Success Story

How You Can Help
In the words of a home visitor:
I am often amazed by the unbelievable resilience of some families
despite the multitude of hurdles they face. Their ability to pick
themselves up every time they time they are faced with another
obstacle, and to want to do it on their own, makes me believe that they
will not only survive, but will be successful in their pursuits.
One such family is a very young couple whose two year old son died
from a serious medical condition just two weeks before I enrolled
them. Left with a 9 month old daughter, and unfathomable grief, the
loss of income from their son’s SS Disability payments, the loss of dad’s
income because his grief was too great to deal with, and their inability
to pay their bills, were just a few of the problems they faced when they
enrolled. Yet, over the first three months enrolled in the program, they
connected to mental health counseling, grief counseling, the dad was
connecting to college courses, and mom was able to find a part time
job. Mom worked out an arrangement with the landlord for their rent
and utilities and would be making monthly payment for the amount
in arrears. Dad decided he would take care of the baby and would
take online classes and they utilized other family and friend resources
to help with the car repairs and transportation issues. Mom told me
they felt so much better knowing that they did all this without financial
assistance. By the time they exited the program, they felt stable and
strengthened.

We welcome your support of our
programs through online gifts to our
Starpoint Foundation.
www.starpointco.com

Cañon City

Since 2016

1331 Hermosa Ave, Grand Junction, CO 81506 | 970-242-4400 | www.htop.org

Vision

Do the Right Thing by Putting People First, Building
Relationships, and Striving for Excellence. We
Challenge the Status Quo and Take Responsibility for
Our Actions.

Mission

Hilltop Community Resources

Leading through action to make a difference for
people of all ages.

1950
Established

$35,438,711
2017-2018 Budget

Types of Funding

22%
Government Contracts
1% Other

Serving Our Community

Mesa and
Montrose Counties

6,343

families served annually

86
Staff

501(c)3
Org structure

Key Programs

52%
Private

8%
Donations/Fundraising

Serving

Baby & Me Tobacco-Free
Cooking Matters
Family Connections
Family First
Family Navigators
Parenting Classes
Parents as Teachers
Youth Mentoring

17%
Medicaid/Medicare

Hilltop’s Family Resource Centers (FRC) bring together many services under one roof in an integrated fashion. Individuals
and families can visit a single location to receive a wide array of services, and Hilltop has an increased ability to respond
to the holistic and comprehensive needs of each individual. This enhanced integrated approach to care provides increased
value to each client—a client who comes to the FRC is triaged by front desk staff, and then directly connected to all
services that they may need, instead of just one. These include prenatal care access, family support and education,
domestic violence services, therapy and counseling services, healthcare enrollment assistance, and community case
management. Staff members provide a “warm handoff” to other services within the Family Resource Center or in the
community.

Highlights

FRCA Member Profile
New additions to our Family Resource Centers include car seat checks at our Montrose locations, baby boxes provided
through our Family First program and a substance abuse support group called Circle of Parents. The most distinguished
award received was from the Colorado Nonprofit Association. Our Director of Regional Services, Kaye Hotsenpiller, was
given the William Funk Award for Building Stronger Communities. New partnerships include West-End Family Link Center,
the Delta Family Center, and the Dolphin House, a partnership to provide children’s groups to kids experiencing domestic
violence in their families.

How You Can Help

Family Success Story

Volunteers
Gift Cards to grocery stores
Cash assistance for families

In June 2016, Hilltop’s Parents as Teachers (PAT) staff began working
with a grandmother and grandfather who were raising their two
year old grandson. Their grandson’s mother has bi-polar disorder
and was required to take medication throughout her pregnancy.
The long term effects of this medication on their grandson were
unknown and scary to the grandparents. Through completing PAT
screenings and assessments we were able to identify
potential delays in social-emotional and language development in
the child. After the grandfather passed away, Hilltop staff
accompanied the grandmother through the Child Find process.
Today, the grandmother and grandson have the weekly support of
Parents as Teachers, speech therapy and behavioral therapy. In
addition, the grandson is eligible to attend Head Start and had his
first day of school in august 2017. Though the grandmother
continues to worry about how school will go for her grandson, she
knows that by having these early intervention services in place and
Hilltop staff supporting her, she is doing everything she can for him.

Montrose

Since 2014

615 Russell St, Walsenburg, CO 81089 | (719) 738-2378

Mission

Vision

Huerfano/Las Animas Family Resource Center
To establish resources and opportunities to meet the
needs of children, youth and their families; To create
innovative, family driven, and culturally sensitive
solutions to the challenges confronting child development in our community; To create an environment
where children and youth grow up learning respect for
themselves, their families, neighbors and community.

1997
Established

$475,000
2017-2018 Budget

Huerfano, Las
Animas Counties

500

families served annually

8
Staff

Goverment

Org structure

The Huerfano/Las Animas Family Resource Center is
committed to helping identify and eliminate as many
barriers as possible that put children, youth and their
families at risk of not reaching their greatest potential.

Types of Funding

17%
State Grant Funding

Serving Our Community

Serving

Key Programs

83% Federal
Grant Funding

Collaborative Management Program (CMP)
Community Playgroup for children ages 0 - 5
Family Engagement and
Permanency Roundtable Meetings
Personal Responsibility Education Program (PREP)
Promoting Safe and Stable Families (PSSF)
System of Care/COACT program

Everyone needs help now and then. It might be a financial struggle, troubled relationship, family member struggling with
addiction or a problem with a child. Maybe it’s a special needs child who needs support. Our trained staff has someone to
listen and help. We are people that can simply meet other people wherever they happen to be in life.
Our Center is unique because of programs that allow us to reach and nurture and uplift the human being behind the
struggles. We can be at a person’s side as they deal with harsh realities and learn how to access resources and overcome
the obstacles in their lives. Our Center is also the place to come for enriching an already full life, making community
connections, and implementing improvements for our neighborhoods.
Reaching out can be scary. Change can be scary. We have a commitment to diversity and inclusivity no matter what the
circumstances. Our staff will help find new and creative solutions to problems and help children, youth and families reach
their greatest potential.

Highlights

FRCA Member Profile
Being a part of people changing their lives and reaching their goals is always a measurement of success for our Center.
Sometimes it is seeing the connection of young mothers and children at Playgroup. Other times it is finding a job that is
a perfect fit for a particular skill set with just the right hours that allows a parent to coordinate with daycare. It is helping
someone attain financial stability after years in poverty. It is the “Ah ha” moment in a family support meeting when a
mother understands how to better connect with her children. Success is also being a trusted, safe person that allows a client
to call and vent their frustration. It’s the empathy and compassion that allows that same client to call to tell you their good
news. Success is always a hug because that means you’ve made a human connection. Sometimes the successes are daily.
Other times it’s much longer. We take pride in knowing that we always make a difference for our clients.

How You Can Help

Family Success Story

Donations of gently used baby
items gladly accepted.

A family of four found their way to our Center last year. Mom,
dad and two children ages 2 and 3 ½ were definitely road weary.
On their way to Arizona, they ran out of gas in Walsenburg. Dad
had lost his job in Wisconsin, and they were trying to rejoin family
in Arizona, but their limited resources got them as far as our
Center. They wanted a gas voucher to continue their journey, but
upon assessment, we realized they needed more than just fuel.
Our Family Services Coordinator was able to connect them with
more family so some much needed car repairs could be
completed. Our local food bank offered up a food box, some new
clothes and diapers for the children. In addition, we provided
them with a list of resources to connect them to along the way as
well as some additional resources in their Arizona destination.
We waved farewell knowing that we made a positive impact on
this family.

Since 2001

309 Hickory St #5, Fort Collins, CO 80524 | 970-221-1615 | thefamilycenterfc.org

Vision

All families in our community have the opportunity
to lead productive, healthy and interdependent lives
regardless of race, income, ethnicity or where they
live.

Mission

The Family Center / La Familia

The Family Center / La Familia is an affordable,
high quality family and early childhood center that
strengthens all families.

1995

26%
Grants &
Allocations

Larimer
County

Established

$1,190,992
2017-2018 Budget

Types of Funding

35

Serving

600

families served annually

Staff

501(c)3
Org structure

Key Programs

59%
Program Revenue

Behavioral Healthcare
Early Care and Education
Family Strengthening Services
Healthy Living Programs
Youth Enrichment Programs

1% Misc Income

Serving Our Community

11% Contributions

3% In-kind Contributions

The Family Center/La Familia (TFC/LF) is Fort Collins’ only multicultural family resource center providing an array of
services and programs to the community. One of 29 family resource centers in the state and the only one in northern
Colorado, in addition to offering extensive crisis and family support services, TFC/LF provides high quality early care and
education to more than 75 children whose parents work and attend school in the community. With more than 30% of
the staff at TFC/LF being native Spanish speakers, and over half being bilingual in Spanish and English, since its inception
in 1995, the organization has established itself as a trusted and safe place for all members of the community, particularly
Latinx families.
From distributing financial assistance for energy/utility bills; to working with families on goal setting around housing,
employment, child development, learning English, and more; to providing over 10K per month in scholarships for early
care and education (more than any other provider in Larimer County); and most recently adding a program that provides
free or low cost Spanish language behavioral health services to families, TFC/LF is the only organization in Fort Collins
offering both accessible and affordable childcare as well as family support services and adult education.

Highlights

FRCA Member Profile

In 2017, TFC/LF hired a new Executive Director with a long history with the organization and deep roots in the community.
In addition, in 2017/2018, 10 new board members have joined TFC/LF. Partnerships have been developed and fortified
with the City of Fort Collins, Larimer County, Colorado State University and other key players eager to support
strengthening families and increasing inclusive outreach efforts. And, a top highlight of 2017 was adding a new Spanish
language, culturally responsive clinical behavioral health program, La Cocina, developed and directed by a leading expert
in Latinx mental health, Dr. Janina Fariñas.

Family Success Story

How You Can Help
Become a 100Squared donor or
donor team and help us double our
annual fundraising efforts. Learn
more at 100Squared.org

Teresa is married with four children. She has participated in
family development classes for 5 years. She is also learning
English through ESL classes at The Family Center. Theresa has
gained confidence in herself after participating in parenting and
family development classes at The Center. The support she
receives through the classes empowers her to make smart
parenting choices and be a better mother.

Since 2000

150 Tech Center Dr Suite A, Durango, CO 81301 | 970-385-4747 | www.lpfcc.org

Vision

Creating stronger communities by building stronger
families.

Mission

La Plata Family Centers Coalition

Through education, resource networking and positive
relationship building, we form respectful, productive
family partnerships that create thriving, empowered
individuals who are self-reliant and who envision a
hopeful future for themselves, their families and their
communities.

Types of Funding
26%
Foundations

Serving Our Community

13% Fees

1984
Established

$899,594
2017-2018 Budget

29

Serving

La Plata & Archuleta

Staff

Counties

925

families served annually

501(c)3
Org structure

Key Programs

10%
Other

Afterschool and Summer
Enrichment Programs
Early Childhood and Parenting Education
Family Support Services

22%
Government

La Plata Family Centers Coalition serves families in rural communities in SW Colorado, including La Plata and Archuleta
counties. We believe in the two-generational approach by empowering parents to foster positive, healthy relationships
with their children by actively participating in group connections, goal setting, financial coaching, behavioral change, and
other needed services to achieve self-reliance. These supports build nurturing environments for children so they can
thrive and family strengthening breaks the cycle of multigenerational disparities.
Children who are given a safe and engaging space while their parents work do better in school and at home. Afterschool
and Summer Enrichment programs offer low-cost after school and summer child care and includes evidence-based activities, tutoring, and homework assistance.
Families often come to us in crisis to address food insecurity, stress in raising children, a need for safety, and direction.
Family Support Services can help by providing emergency services, enrollment in health coverage, strengthening parenting
skills, diversion programs to prevent state intervention in Child Protection Services, and resource and community
referrals.
Raising children is hard work. It can be even harder when there are other barriers such as lack of education, poverty and
other stressors in the parent’s life. Our Early Education program enhances a parent’s knowledge and resilience by offering
direct services to strengthen families.
It is exciting to engage new families in our programs as current families gain confidence to meet goals, improve their
economic self-sufficiency, and social connections. To uphold our long term commitments to families, we are also
accountable to our community partners so we can build a positive legacy together.

FRCA Member Profile
•

Highlights

•
•

•

•

Providing families in the Pine River Valley peace of mind that their children are receiving high quality after school,
delayed start and summer programming that increases healthy attitudes and behaviors for participants.
Participation in the Harvard University Frontiers of Innovation research project to study and learn about positive
methods of engaging center participants in family development work.
Innovative outreach methods including new ways of distributing back-to-school supplies that has increased
enrollment in Family Support Service programs that in turn has enabled families to prioritize their goals and work
towards economic self-sufficiency and family thriving.
Partnership with Archuleta and La Plata County Departments of Human Services, Axis Health System, San Juan Basin
Public Health, Mercy Regional Medical Center and area insurance brokers to ensure all Archuleta and La Plata County
residents have access to a well-trained network of assistors to provide health coverage application assistance to
decrease the number of uninsured families in both counties.
Partnership with Archuleta Department of Human Services to provide Family Support and Colorado Community
Response programming in Archuleta County.

Family Success Story

How You Can Help
A father of two unexpectedly found himself a single dad and
came to the center for assistance when he received a disconnect
notice for utilities, needed childcare and was facing eviction. Family
Support Service Advocates helped this hard working father get back
on the path to economic security by providing application
assistance and referrals to partner organizations. He accessed
assistance with his utility bills, rent, and quality, affordable
childcare that enables him to work. By partnering with an
Advocate, the father was able to more effectively navigate multiple
community resources to help him reach economic self-sufficiency.
Starting a new life, in a new community was difficult for a mother of
two fleeing domestic violence. In partnership with her
Colorado Community Support Advocate, she determined that
housing and savings were her family’s priority goals. With resource
assistance, she made a down payment on a home and opened a
savings account. She has also successfully accessed referrals such as
parenting classes, the food bank, and emergency funding through a
community-based group of agencies. She reflects what a blessing
the CCR referral has been to her family’s future.

New Board Members
Volunteers
Diapers
Donations

Since 2000

480 E Agate Ave, Granby, CO 80446 | 970-557-3186 | www.mountainfamilycenter.org

Vision

To connect individuals and families to available
resources, programs and services helping to alleviate
hunger and poverty.

Mission

Mountain Family Center

 uilding strength and developing self-reliance for
B
individuals and families through responsive and
collaborative services.

1979
$865,000
2017-2018 Budget

40%
Foundations

Serving Our Community

16%
Individuals

900

families served annually

17
Staff

501(c)3
Org structure

Key Programs
8%
Government

7%
Corporate/Business

Grand
County

Established

Types of Funding
40%
Foundations

Serving

Backpack / School Supply Program
Cancer Support Services
Family Assistance
Family Development/Casework
Nutritional Education
Housing/Utilities
Totes Food Program for Children

12%
Earned Income

Mountain Family Center (Organization) is a 501 (c ) (3 ) non-profit corporation in the state of Colorado. The
Organization is a community based non-profit organization dedicated to building strength and developing self-reliance
for individuals and families through responsive and collaborative services. The Organization provides a wide variety of
services to Grand County residents and prides itself on expanding existing programs or developing new ones based on
identified needs for low-income households.
One of the biggest areas of focus for MFC is addressing the food insecurity rate in Grand County. As defined by the USDA,
food insecurity is a measure of the lack of access, due to finances, to nutritionally adequate foods. Feeding America
statistics show that Grand County’s food insecurity rate is 12.6% (roughly 1,820 residents), Colorado’s overall rate is 12.2%.
In 2017, MFC served just over 2,000 individuals through its programs and services clearly addressing the needs of those
living in Grand County and of this number 22.5% are children.
MFC serves just over 525 children on a weekly basis with the Totes Weekend Food Program. Using evidenced based
programs and a two generation approach, MFC focuses on strength based approaches to move an individual or family
forward.

FRCA Member Profile
In 2017, Executive Director, Helen Sedlar, received the Winter Park Fraser Valley Rotary’s Service Above Self Award.
Assistant Director, Mandi Schott, expanded her credentials becoming a certified Train the Trainer in Motivational
Interviewing, CSFA 2.0, Eat Play Grow, Exploring Foods, and Cooking Matters.

Highlights

Also in 2017, MFC took first place in the Sky Hi Daily News for the best local non-profit and placed 2nd in the best Thrift
Store category.
In April of 2016, MFC moved its Thrift Store to a stand-alone location and sales went from $11,500 in 2015 to $55,000 in
2016. This last year proved to be even more successful with gross sales topping $75,000. MFC has decided to focus on
expanding Thrift Store revenues vs. concentrating on small fundraising events. The Thrift Store has the potential to
generate significant revenue to fund operational and program expenses. Also in 2016, MFC tied with Grand Foundation for
first place in the Sky Hi Daily News best non-profit award for our community (voted by reader/community members) and
placed 3rd in best community Thrift Store.
In the last four years, MFC programs and annual budget have both increased by over 100%. On average, MFC serves just
over 2,000 unique individuals each year. With a focus on nutritional wellness, MFC continues to serve the “working poor”
population in Grand County (which includes children, adults and seniors). In 2017, MFC counted 6,819 visits between its
three Grand County food pantries.

Family Success Story

How You Can Help

One mom and her two kids first came to MFC facing
homelessness. Utilizing other local resources and pulling from
internal housing/utility assistance programs, MFC was able to find
a smaller more affordable apartment keeping this family together
and housed. Over the course of the next year, this mother found
day care for her youngest and a job that would accommodate
her single parent schedule. Continuing to work with an MFC case
development worker, this mother outlined her goals and created
a budget to help keep her head above water. By visiting our food
pantry twice a month, mom was able to make her paycheck go
further for other household bills. Two years later, this family still
visits the food pantry once a month but the family is thriving.

Volunteer
Donate Canned Fruit/Dry Goods
Thrift Store Donations
School Supplies
Donate a Vehicle (see our website)

Granby

Since 2001

411 Main St #100, Fort Morgan, CO 80701 | 970-867-9606 | www.morganfamilycenter.org

Morgan County Family Center
Vision
Mission

1993

Morgan County Families will be empowered and
self-sufficient.

Connecting Morgan County families with support and
tools for successful living.

$570,309
2018 Budget

468

families served annually

10
Staff

501(c)3
Org structure

Key Programs
67.5%
Government

Serving Our Community

Morgan
County

Established

Types of Funding

4.3% Fees/ Earned income
.5%
Individual Contributions

Serving

3.3%
24.4%
Government
Foundations

Colorado Community Response
Energy Outreach CO
Family and Health Advocacy
Nurturing Fatherhood
Parents Forever
Partners in Parenting
Parents as Teachers
Promoting Safe and Stable Families
Smart Girls and Cool Dudes

The Morgan County Family Center provides support for those individuals seeking emergency financial assistance, those
wanting to strengthen their family’s resiliency, assistance navigating the health care system as well as increase their
parenting strategies and knowledge of child development. The Family Center offers family advocacy to help families
identify immediate needs, access services and build on their own strengths and community supports in order to be
resilient, safe and stable. Parent Education opportunities are available to those parents of young children as well as
to those in a co-parenting relationship. Programs and services are offered with a strength based approach and offer
opportunities to increase parent knowledge of child development, social connections as well as connections to concrete
supports.

Highlights

FRCA Member Profile

In 2017 the Family Center received a Child Maltreatment Prevention Community Planning Grant which will allow the
Center to identify gaps and needs within the community around Child Maltreatment Prevention. This process will assist
the Center and community partners in identifying programs and services to implement in future years that will help
strengthen families. Also in 2017, the Center identified the need to offer a youth mentoring program in the community.
This program will begin in early 2018 and provide positive adult role models for youth that have been identified as
benefiting from this support.

Family Success Story

How You Can Help
Volunteers
Donations
A family of three was referred to the CO Community Response
program after the police were called to deescalate a situation
between step mom and daughter. During a group connections
meeting, there was a change in attitude between the step mother and daughter. The topic for the group connection meeting was
on perspectives Participants were asked to complete a painting,
there were two examples to choose from. When the exercise
was over the advocate spoke about how everyone was looking
at the same two example paintings, yet everyone’s painting
was different, because each person has their own perspective.
By the last home visit, the family was able to have open discussions about consequences and expectations without anyone
becoming defensive. This was completely different than the first
home visit when daughter would not speak a word, sat with her
arms crossed and was very defiant. The step-mom was clearly
in charge of the first meeting and did not give the other family
members a chance to speak.

Since 2000

11030 Kitty Dr, Conifer, CO 80433 | 303-838-7552 | www.mrcco.org

Vision

Neighbors helping neighbors achieve their potential.

Mission

Mountain Resource Center

We strengthen our community with services that
empower people.

1990
Established

$1,420,445

Types of Funding

Serving Our Community

6.5%
Events

2018 Budget

1,590

people served annually

35
Staff

501(c)3
Org structure

Key Programs

49%
Foundations
12%
Other

Serving
West Jefferson, Park County
to Kenosha Pass, Parents as
Teachers Gilpin and Clear
Creek Counties

8.5% Individuals
1% Fees
23% Government Grants

Basic Needs Assistance
Food Pantry
Healthy Living Initiatives
Mental Health Services
Parents as Teacher Home Visitation
Public Benefits Enrollment Assistance
Two-Generation Family Education
Workforce Development
Veteran Support Services

Our service region is characterized by very low-income residents coexisting with high-income residents. According to data
from the Colorado Center on Law and Policy’s Self-Sufficiency Standard, Jefferson and Park Counties have the state’s
highest self-sufficiency standard (one adult and one preschooler need $55,297 to meet their basic needs). This 2015
statistic does not reflect recent, significant increases in housing costs.
In response to community needs, Mountain Resource Center offers the following services:
• Basic needs assistance for rent/mortgage, utilities, food and public benefits enrollment assistance
• Financial Coaching including budgeting workshops and one-on-one guidance in debt management and asset building
• Workforce Development through one-on-one career assessment and ongoing job search support; work-readiness and
computer classes; upskills coaching for career advancement
• Veteran Support Services for VA benefits navigation, emergency assistance, mental health services and employment
support
• Two-generation education and support for parents and children
• Home visitation program with learning activities, information on child development, health screenings and resource
referral for families with young children

Highlights

FRCA Member Profile
Our Center was again one of two grantees awarded a Mile High United Way Center for Family Opportunity grant (we share
this distinction with Denver Public Schools). This funding has led to robust integrated services that promote client
self-sufficiency. In May of this year, we received an El Pomar Regional Merit Award. Also this year, Mountain Resource
Center received an Excellence in Nonprofit Principles & Practices recognition from Colorado Nonprofit Association. Finally,
our Chief Executive Officer completed El Pomar’s Executive Nonprofit Leadership class in 2017.
In 2017, we established new partnerships with the following organizations whose staff are on-site at Mountain Resource
Center: WorkLife Upskills career advancement coaching for underemployed clients, OneHome/ 2-1-1 for metro area housing
resources, Jefferson County Schools Community & Family Connections to support homeless families with school-age
children and Doctor’s Care for private health insurance enrollment through Colorado’s Marketplace.

Family Success Story

How You Can Help

Cheryl came quietly to Mountain Resource Center for help with
rent or utilities, usually once a year. She also visited the food
pantry regularly for several years. After Cheryl learned Mountain
Resource Center launched a veterans program, she talked more
about her situation. Cheryl’s husband was a veteran struggling with
civilian life. She sought help because her husband was disabled,
unemployed and not eligible for disability income. Her full-time job
didn’t pay enough to meet the basic needs of her family of four.
Cheryl’s Advocate connected her with a financial coach and mental
health therapist. As a result of financial coaching, Cheryl developed
a budget, identified areas of spending where she could cut back
and took on additional work. After several months, Cheryl reported
improvements. She had not been to the food pantry or needed
financial assistance in more than six months. Therapy was helping
the kids cope with their dad’s disability.
Recently, Cheryl stopped in to announce she had a new job making
almost double her previous salary. Cheryl cried as she explained, “I
won’t need help from Mountain Resource Center anymore.”

Cash Donations
Car Donations
Gift Cards from Safeway/King Soopers
Groceries
Gently used Clothing
Time

Conifer

Since 2017

220 Collyer St, Longmont, CO 80501 | 303-772-5529 | www.ourcenter.org

Vision

We will be recognized as a leader in transforming
people’s lives by joining them in reaching their
potential.

1986

Mission

OUR Center

OUR Center helps people move toward
self-sufficiency by unifying community resources.

$2,136,240

Established

2017-2018 Budget

Types of Funding

46% Individuals

Serving Our Community

5% Other
3% Churches
6% Special Events

37

Serving

St. Vrain Valley
School District
Area

5,500

families served annually

Staff

501(c)3
Org structure

Key Programs
13% Private Grants/
Foundations

Child Care
Clothing Bank
Homelessness Prevention
Food Pantry & Meals

7% Businesses/
Corporations
20% Local Government

According to the Self Sufficiency Standard for Colorado (2016), due to the very high cost of living in Boulder County
(which includes Longmont), it requires more money and resources to be self-sufficient, for any size household, than in
nearly all other counties in Colorado. Through two main programs, Basic Needs and Aspen Center for Child Development,
OUR Center serves approximately 9,500 participants (unduplicated) each year in Longmont and adjacent communities,
more than 95% of whom live in households with incomes that are extremely low- and very low- income. Due to the high
cost of housing in Longmont in particular, many vulnerable residents are facing displacement out of the community and
into adjacent counties, away from their jobs, their neighbors and their children’s schools; and those households that lack
the resources to relocate are at risk of becoming homeless. We work hard to help these families remain housed in our
community, by providing rent and/or utility assistance, landlord-tenant mediation, budget counseling, intensive
case-management services, referrals to transitional and/or supportive housing, and, as a supplement to overall monthly
income, free hot meals, groceries, clothing, and affordable 5 star Colorado Shines-rated preschool services. In addition,
we offer full wrap-around services for our participants, including Nurturing Parenting classes, Getting Ahead classes,
nutrition classes, professional culinary training, financial skills classes, LENA early childhood literacy classes, family
leadership development training, health and wellness classes such as yoga and meditation, art classes, on site dental care,
nursing care, bilingual mental health services, and even support for household pets.

Highlights

FRCA Member Profile

In 2017, OUR Center conducted 25,634 interviews with individuals seeking assistance; provided 61,380 items of clothing;
served 107,600 hot meals; distributed 1,000,569 pounds of groceries; provided 323 households with utility assistance and
160 with rent vouchers; provided 10 families with emergency shelter; provided 68 children with affordable, premium
preschool services; and provided hundreds of homeless individuals with laundry and shower vouchers, voice mail and
phone service, transportation to shelter, and with all other basic needs as listed previously. In 2017, OUR Center became
a member of FRCA and gained nearly two dozen service partners, some co-located on site, who served more 3,000 OUR
Center participants with legal services, reentry services for those exiting the prison system, health screenings, dental
services, nutrition classes, Nurturing Parenting classes, sexual assault support, art therapy for those with mental illness,
free books for young children, and wellness services (yoga, meditation), among other services. In 2017, OUR Center was
awarded the Longmont Area Chamber of Commerce Carla O’Boyle Nonprofit of the Year, and Consumers United
Association’s Right on the Money Award for Excellence in Financial Education.

Family Success Story

How You Can Help

After divorce, Jamie, 38, faced homelessness with her boys,
ages 15 and 12. They lost their housing because she could no
longer afford it by herself, and they were homeless for a year. She
lost her job during this time as well. “I felt unsure and helpless
and thought, ‘What are we going to do?’” Jamie thought of leaving
Colorado, but her boys had grown up with the same friends since
kindergarten. “I didn’t want to pull them out of a safe place. We
were already established here.” She heard about OUR Center
and started using the food and clothing bank. “They were able to
help me with first month’s deposit and several months of rent.”
She took financial skills classes which helped her get back on
track financially. She found a job and says she is finally starting to
improve her situation. Jaime says that her experience with OUR
Center was life-changing. “I don’t know if we would have been
able to stay in Longmont. I don’t even know where we would be
right now without the OUR Center.”

Hats, Gloves & Warm Socks
Personal Hygiene Products
Canned Meat & Canned Fruit
Donate: www.ourcenter.org/donate
Volunteer!

Since 2000

210 E Main St, Cortez, CO 81321 | 970-564-1195 | www.pinonproject.org

The Piñon Project
Mission

1994
Established

The Piñon Project Family Resource Center
strengthens our community by providing
comprehensive services for children and families

0.41% Interest

Serving Our Community

1032

families served annually

54
Staff

501(c)3
Org structure

Key Programs

Types of Funding

20.88%
Earned Income

20.83%
Foundations

Montezuma,
Dolores Counties

$2,372,652
2017-2018 Budget

54.45%
Government

Serving

3.43% Individuals

Alphabet Soup Family Support Group
Colorado Community Response
Emergency Assistance
Fatherhood Initiative
Incredible Years Parenting Group
Strengthening Families Parenting Program
Successful Families (SuFam)
Tree House Early Learning Center
Youth Mentoring
Youth Wraparound Program

The Piñon Project Family Resource Center provides comprehensive, evidence-based family, youth and early childhood
programs as well as emergency services. The Piñon Project serves over 3,000 high-risk Colorado children and families in
Montezuma and Dolores Counties each year.
Piñon Project advocates work with families in a strength-based way, acting as coaches and system navigators to support
families as they set and meet their own goals. This Strengthening Families approach works to increase Protective Factors
- the strengths and resources that families draw on when life gets difficult. Research has shown that these 5 Protective
Factors - Parental Resilience, Knowledge of Parenting and Child Development, Social and Emotional Competence of
Children, Social Connections, and Concrete Support in Times of Need - increase family stability, enhance child
development and reduce child abuse and neglect.
Our focus at The Piñon Project continues to be impacting poverty in our community and influencing behaviors that will
lead to building and increasing personal resources for those living in poverty, essentially increasing their ability to be
resilient and empowering them to take charge of their own. We strive to provide tools that offset the increased risk caused
by the effects of poverty on the family; such as lack of housing and self-sustainability, negative impacts on health,
education, achievement and increased stress and negative behaviors, and aim to increase community well-being and
health. Poverty reduction and the resulting increased self-sufficiency is infused throughout multiple programs including
the Successful Families Program, Early Childhood Education and Parenting, Mentoring, Community Response Program,
Access to Health and Emergency Assistance.

Highlights

FRCA Member Profile

In July, 2017, The Piñon Project relocated to a new building previously owned by the City of Cortez. We were able to bring
together all program staff under one roof and provide a centrally located, easily accessible center for our community. This
move has allowed The Piñon Project to focus on expanding youth services, as well as increasing our capacity to service the
individuals and families in Montezuma and Dolores Counties in a more comprehensive way. The Piñon Project is heavily
invested in a community impact collaborative called Team UP, a cradle to career initiative currently focused on 1. Every
child enters school ready to learn; 2. All children live in a safe and supportive environment; and 3. All children have access
to primary and mental health services. It is our hope that, due to the work of this initiative, The Piñon Project will be able
to expand and enhance prevention and supportive services for community families.

Family
Family Success
StorySuccess Story

How You Can Help
In an effort to best serve our
community, The Piñon Project
would benefit from unrestricted
donations and engaged volunteers
and board members.
A client’s children had been taken away due to violence in the
home. She had been in and out of the hospital due to the violence.
She came to The Piñon Project to get things back on track and get
her children back. She wanted to start with Medicaid and food
assistance. She was very down when she came into the office and
would not make eye contact. I was able to get her signed up for
Medicaid and food assistance online. Before she left she turned to
me and said “It’s people like you who give me hope that this will
be okay, so thank you for all that you do. You are so valuable to
our community.”

Cortez

Since 2001

390 14th St, Burlington, CO 80807 | 719-346-5398 | www.prairiefamilycenter.com

Prairie Family Center
Vision
Mission

1997

“Our Mission, Your Success!”

Provide our community with the tools and resources
to build, support and educate, healthy families.

Established

Types of Funding

55%
Foundations

Serving Our Community

0.7%
Individuals

2017-2018 Budget

Kit Carson &
Cheyenne Counties

944

families served annually

8
Staff

501(c)3
Org structure

Key Programs

17%
Earned Income
21%
Government

$513,800

Serving

CATCH Kids Club
Cooking Matters
Exploring Foods
Food Friends
Free Summer Food
Getting Ahead
Healthier Living Class
Literacy for Little Ones
Mighty Kids Moves
Nurturing Parenting

Prairie Family Center recently added “to build and educate” to our mission statement. We added these two statements
because we recognized that as an organization we wanted to give our families a helping hand, not a hand out. We provide
emergency services but with the CFSA2.0 and our education programs we are able to help our families set goals and help
them through the process of reaching those goals. Prairie Family Center’s vision “Our Mission, Your Success!” brings to
light that the individuals we serve, the organizations that donate, our staff and our communities will be successful through
each other.

Highlights

FRCA Member Profile
Prairie Family Center had a great year. We moved to a larger space that accommodates the Twice Nice Thrift Store and our
program offices under one roof. This has helped us become unified and serve the community in more complete methods of
meeting the needs of the community. Prairie Family Center was able to expand our CATCH after-school program to include
6th-8th grade students. We were selected to participate in a 2- week pilot program from Share Our Strength to provide
summer meals to families via pre-made breakfast and lunch delivered to their homes, gift cards to purchase ingredients
to create breakfast and lunch recipes at home, and purchasing and delivering ingredients for families to create breakfast
and lunches at home. After the pilot, the PFC Share our Strength Coordinator went to Washington, DC to sit on a panel to
encourage the USDA to fund this program. We were very excited to be a part of this opportunity to provide our community
with nutritious meals during the summer. We are pleased to announce we will be continuing this program this next year.

Family Success Story

How You Can Help

Prairie Family Center has had many success stories. We would like to
share this particular story of a woman on a very fixed income. She
has health issues which causes her to struggle with staying focused
and on task. She has MS, seizures, and now high cholesterol. She has
been participating in our Nurturing Parenting Classes, Healthier
Living, Cooking Matters, Food Bank and Getting Ahead Program. She
is a smoker and for many years did not want to talk about how cigarettes were depleting her finances. After attending the Getting Ahead
Program and recognizing the strengths that she has in her own
personal life, she has reported to advocates that she called and decreased the number of cigarettes from 15 to 10 and now 7 or 8. She
reported that she found out that she has high cholesterol but after
taking the Healthier Living and Getting Ahead Program she used her
investigative skills to research foods and drinks she could consume to
help lower her cholesterol. Even though she continues to utilize the
Food Bank, she brought in a list of the foods that she had researched
so that she could manage her cholesterol levels. During the Getting
Ahead Program she felt encouraged to create a support group for
people with the disease to have a place to talk and learn about resources within the area and create relationships. She approached the
executive director about hosting this group at PFC.

Donations and/or grants for our
Emergency Services program that
provides assistance with hotel stay,
prescription help, transportation, etc.
and also funding for veterans that live
in our community but also those that
are traveling through that are needing
assistance.

Since 2000

Rural Communities RC: 204 S Main St, Yuma, CO 80759 | 970-848-3867 | www.rcrcenter.info
Washington County Connections: 252 W 1st St, Akron, CO 80720 | 970-345-2225 | www.rcrcenter.info

Mission

Rural Communities RC/Washington County Connections
The Rural Communities Resource Center is a
grassroots, nonprofit organization in Northeast
Colorado. The Resource Center provides advocacy,
education, and support to create systems change and
develop programs that promote the physical,
emotional and economic health of the area.

Types of Funding
5%
Earned Income

1984
Established

$587,923
2017-2018 Budget

1197

families served annually

Staff

501(c)3
Org structure

Key Programs

50%
Foundations

22%
Government

8

Serving
Yuma and Washington
Counties-Northeast
Region

Health Equity Learning Series
Healthy Snacks Program
(in three school districts)
Incredible Years
Lending Library
Monthly literacy activities
Nurturing Fathers
Oral Health Program

Serving Our Community

23%
Individuals

Rural Communities Resource Center is located in Yuma, Colorado and is the main Family Resource Center office.
Washington County Connections is located in Akron, Colorado and is a hub of the family resource center to the Yuma
office. Both offices serve very large communities and counties. We serve 9 school districts and a population
approximately 12,500. Strengthening Families, Quality Standards and Motivational Interviewing are key trainings and
models when serving the community and clients.

Highlights

FRCA Member Profile
Some highlights from both centers: trained advocates in parenting programs, and 100% staff trained in Motivational
Interviewing, Quality Standards, and Strengthening Families, local schools in area were awarded the Healthy Schools
Champion award in 2017 per our work in the schools with the snack program, continually providing the Food Bank of the
Rockies in both counties with wonderful volunteers,monthly literacy activities with 9 preschools and 8 childcare providers
in both counties each child receiving a new book fro their home library, dental program in all county school districts and
in Yuma office monthly to adults and children, providing Cooking Matters classes, partnerships with: Department Human
Services, Northeast Colorado Health Department, Baby Bear Hugs, Early Childhood Council, Centennial Mental Health, Local
School Districts, Town Chamber, County Commissioners.

Family Success Story

How You Can Help
Non-perishable food items
Volunteers - monthly mobile food pantry
Volunteers - healthy snack programs in
the schools, mittens or gloves
monetary donations

A family came to us in 2010 seeking assistance for utility, rental,
food and budgeting assistance. We were able to provide assistance and make the necessary referrals. Not long after we were
brought the Getting Ahead Program for families. I was the facilitator and had a couple different groups of 4-5 participants engaged.
Penny was one of those participants.
Since completing the Getting Ahead Program Penny has put
herself through Massage Therapy school and is working her own
hours. She is also involved in her local school, and local non-profit
fund raising events. Their need for assistance has decreased 100%
and she most recently reached out about providing massages for
the staff as a way to give back.”

Since 2000

400 Sopris Ave, Carbondale, CO 81623 | 970-384-6000 | frc.rfsd.k12.co.us

Vision

All children have the support they need to ensure
optimal health and success in school and in life.

Mission

Family Resource Center Roaring Fork Schools

To improve student health, well-being and academic
achievement by connecting families, schools and
communities.

1995
Established

$696,815

2017-2018 Budget

Serving

Roaring Fork
Schools

627

students served annually

17
Staff

School
District

Org structure

Types of Funding
23% Other
3% Business

7% Individuals

32%
Earned Income

19%
Foundations
14%
Government

Key Programs
Colorado Community Response Program (CCR)
Homeless and Child Welfare Education Liaison
Prevention Programming
Parent Collective
School-based Family Liaisons

2% Events

Serving Our Community

Family Liaisons: A Family Liaison is in each Roaring Fork School to work with families to find support so that all students
can come to school ready to learn. Liaisons identify students in need and help them to secure community resources to
meet their needs. Health insurance, utility assistance, food, counseling and vision exams are just a few examples. Liaisons
also help to enroll new students, to translate and interpret, plan and lead parent nights and mentor students.
Colorado Community Response Program (CCR): Referrals for this program come directly from The Department of Human
Services. A Family Support Specialist works closely with school staff and community partners to provide comprehensive,
voluntary services for families reported, but not involved with child welfare. The Program works to increase family’s
protective capacities by addressing the link between poverty and maltreatment and connecting families to vital services.
Homeless and Child Welfare Education Liaison: The Homeless and Child Welfare Education Liaison works to increase the
identification, enrollment, stability, and school success of children and youth experiencing homelessness and to ensure that
students in foster care are achieving academically through course completion, advancing to the next grade, accruing credits
toward graduation, and on a path to postsecondary success.
Prevention Programming: Prevention specialists are based at middle schools in Glenwood Springs, Carbondale and Basalt.
Their focus is to implement a substance abuse prevention program that is embedded in the schools, and reducing barriers
to treatment and counseling services provided by community-based organizations.
Parent Collective: A monthly gathering in each community for parents of young children that strives to strengthen families
protective factors; parental resilience, social connections, knowledge of parenting and child development, concrete support
in times of need, and social-emotional competence in children.

Highlights

FRCA Member Profile
During the 16-17 school year, Family Liaisons worked directly with parents of more than 627 students, connecting them
with resources to meet their needs. Sometimes it’s as simple as a phone call, or a “warm hand off” to a local health
provider. For some families multifaceted challenges bring them to the Family Liaison over and over. When that occurs the
Family Resource Center considers those families to be “case managed.”
The parents of 104 students received case management services last year. Teachers, school counselors and parents
report that those students showed marked improvement in the area in which they were referred, as well as in their
general behavior, attendance and academic progress. Once the students were connected with needed resources they
could focus on school and were ready to learn!

Family Success Story

How You Can Help

When a local teacher visited a student’s home he found the family
had no food. They were struggling with a variety of hardships
resulting from the incarceration of the father. Mom was 33 weeks
pregnant and didn’t have a job, she couldn’t pay the rent and was
at risk of losing their housing.

Support from Community Members
Warm Winter Clothing
School Supplies

The teacher went to the store and purchased food for the family.
He then made a referral to the Family Resource Center. A Family
Liaison met with mom and worked to understand the needs of
the family, forming a trusting bond with this isolated mother in a
challenging time.
With the help of local partners the Family Liaison was able to secure food and housing for the family for 30 days. With the housing emergency temporarily solved Mom was able to work with the
Liaison to find long term solutions for her family.

Carbondale

Since 2012
655 Aspen Ridge Dr, Lafayette, CO 80026 | 303-665-4342 | www.sistercarmen.org

Vision

Our community-based programming helps to
strengthen and enrich the lives of the families we
serve, in-turn making our community a desirable
place to live, work and ultimately thrive.

Mission

Sister Carmen Community Center

We provide assistance to residents of East
Boulder County who are in need, without
discrimination.

1978
Established

$1,889,870
2017-2018 Budget

East Boulder
County

2,650

families served annually

* does not include in-kind

35
Staff

501(c)3
Org structure

Key Programs

Types of Funding
11%
Individual contributions
56%
In-Kind contributions

10%
Grants & Foundations

Serving

Child & Parent Services
Individual & Family Advocacy
Nutrition & Healthy Living
Host Site for Family Leadership Training Institute

9%
Government

Serving Our Community

14%
Thrift Store income
There is a pressing need in our community as the number of families – and especially the number of children – in
poverty continues to increase. Families in crisis require multiple layers of support, which is why SCCC offers a holistic model
of service across three areas: Individual & Family Advocacy, Child & Parent Services, and Nutrition & Healthy Living. We
served 10,673 individuals across all programs in 2017, which is an increase of over 1,500 participants from the previous year.
Our comprehensive approach prevents homelessness, reduces food insecurity, increases access to health care, encourages
self-reliance, and strengthens families.
Utilizing a strength-based approach, our Advocacy program leverages participants’ own strengths to develop long term
solutions as they transition out of crisis. In 2017, SCCC provided 199 families with rent or mortgage assistance and provided
over 100 families with payments on their utility bills – a low-cost act that helps prevent homelessness.
Our Child & Parent Services program empowers parents with skills and resources they need to provide a healthy and loving
environment for their children. In 2017, SCCC empowered 72 parents with new information on parenting and alternatives
for discipline through the Nurturing Parenting classes, which are proven to help reduce child abuse and neglect.
Additionally, 118 children attended a concurrent class to develop the emotional tools and skills to build stronger
relationships within their families. Another critical aspect of regaining stability is access to nutritious food, medical care,
and health counseling. Last year, SCCC supplied 1,203,770 lbs of food to over 2,000 families. SCCC also partners with other
agencies to provide counseling services and health screenings.

FRCA Member Profile

Highlights

SCCC was awarded the $250,000 BUILD Health Challenge two year grant in collaboration with Centura Health, Boulder
County Public Health, Clinica Family Health Services and ELPASO. This award will support efforts of the Raising of America
Partnership in the areas of family-friendly policy and family engagement and leadership within the City of Lafayette.
The Center is excited to announce the graduation of 19 participants from the Family Leadership Training Institute, which
is a 20 week civics program. Participants receive 120 hours of evidence-based curriculum that includes personal and child
development, leadership training, civic literacy and civic participation skills needed to become effective leaders in their
communities. We have secured funding from the Colorado Health Foundation to offer FLTI in 2017 – 2018 and are looking
to secure additional funding to offer a youth component as well as future adult cohorts.
SCCC is now a regional training center for the Family Development Credential, Motivational Interviewing, Colorado Family
Support Assessment, and other key trainings for workers in the human services field, especially those working in Family
Resource Centers.

How You Can Help
Family Success Story

Volunteer
Food Donation or Food Drive
Donate to our Thrift Store
Make a donation of cash, stock or securities
Cynthia is a single mom with four children. After the breakup of
her marriage, two of her children became very ill. With the
additional time and expense required for their care, she fell
behind on her mortgage and eventually became homeless. To
make matters worse, Cynthia began struggling with medical
issues of her own. While she was living in a hotel and recovering
from surgery, the hotel manager brought Cynthia to SCCC to get
some food. SCCC was able to pay Cynthia’s weekly hotel costs and
supported Cynthia’s family with clothing and services that helped
them transition out of homelessness and get back on their feet.
“As a family, we are better able to face whatever comes our way.”

Become a Corporate Partner
Donate your Car

Lafayette

Since 2001

512 1/2 N Main St, Rocky Ford, CO 81067 | 719-254-7776 | www.tricountyfamilycarecenter.org

Vision

All families and individuals in our community are
strong and self-reliant.

Mission

Tri-County Family Care Center

Tri-County Family Care Center (TCFCC) educates and
empowers families and individuals to be self-reliant
through life skill programs, service and support.

1995

Serving Our Community

1%
Individual contributions/Fees
Earned Income

Bent, Otero &
Crowley Counties

Established

$322,015
2017-2018 Budget

Types of Funding

69%
Government
Grants

Serving

225

families served annually

8
Staff

501(c)3
Org structure

Key Programs

2% Events
1% In-kind contributions
27%
Foundations

Bright By Three
Car Seat Safety
Colorado Community Response
Family Strengthening Activities
Family Support Services
H.A.P.P.E.E.
Occupant Protection Safety Class
Parents As Teachers

Bright By Three (BB3): The program consists of three annual home visits with activity books and gift packs associated
with each of the child’s first three years. The program helps parents bond with their children, discover new learning tools,
and understand the early health issues that children face. The first visit to families with newborns will introduce parents to
their children’s developmental stages; bonding; nutrition; and health education for their child’s early years. Activities are
provided to strengthen the child’s age-appropriate developmental growth and increase parental knowledge. The 3 PAT
Educators offer the visits, which allows the opportunity to recruit them into the PAT program. Parents as Teachers (PAT)
has 2 full time and one ¾ time educators. TCFCC serves 38 families. This home visiting program utilizes certified educators
who recruit and visit families in their homes twice a month. This opportunity creates an even greater impact in TCFCC’s
rural area. Colorado Community Response: Goal of this program is to offer services and resources to at-risk families.
These are families who are not currently involved in the child welfare system, but are still at potential risk for incidents
of child abuse or maltreatment. Car Seat and Occupant Protection Safety: Three certified car seat technicians are available to check car seats for safety and proper installation. TCFCC offers a monthly Occupant Protection Safety Class for
clients that have received a ticket for no seat belt or child not properly restrained. TCFCC is now offering a car seat check
monthly. Family Support Services: This program is designed to support families to become stronger and more self-reliant
by working with a case manager and attending activities such as parenting and budgeting classes or family strengthening
courses.

Highlights

FRCA Member Profile

TCFCC’s annual fundraiser is “Cruisin’ Into Summer Festival & Keep Kids Safe Fair,” held the first Saturday of June in Rocky
Ford, CO with entertainment all day, food, crafts & other vendors and safety booths! Our 18th annual “K’NEX Building Trust
Contest” will be held on Sunday, August 19th at 12:30 pm in the Exposition Building at the Arkansas Valley Fair in Rocky
Ford. We had 42 teams register last year! Kids 5-18 years old with a parent or guardian make up the team.
We support our communities with resources & referrals, child development education, childhood screenings, parenting and
budgeting, Energy Outreach Colorado funds, LEAP & Medicaid applications and much more. We are partnering with the
16th Judicial Probation Department to work with their clients. Case management is done to determine what assistance they
need to make their lives stable for employment, housing, insurance, and more.

Family Success Story

How You Can Help
Donations
Committees
Board Members
Volunteers
TCFCC received a referral for a homeless family with 2 adults,
3 boys and a daughter. Can you imagine living in a motel room
for almost 2 months! They had been couch surfing for several months before that. I met with the Mom and Dad and they
accepted services. Another agency paid for 10 nights and a family
member paid for 6 nights. All possible financial resources in La
Junta were gone. As we searched in the area for a rental house
or apartment, TCFCC paid for 14 more nights. The kids were
doing well in school and we didn’t want to move them. Finally,
they found a house in La Junta so the kids would stay in the same
school! The landlady set a rent amount they could afford and
kept the utilities in her name! We gathered some basic furniture,
a Thanksgiving Basket and other supplies to get them started.
Mom is now employed! Dad is home with the kids. The family
has some stability. Life is getting better! I closed this case with a
big smile and a very happy heart!

Rocky Ford

Bent

Since 2017

520 South Third Street, Suite 9 Carbondale, CO 81623 | 970-963-0851 | www.valleysettlement.org

Vision

A community where immigrants belong and are
engaged and acting toward the success of their
children and themselves.

Mission

Valley Settlement

To empower immigrant families in the Roaring Fork
Valley to improve their lives.

Types of Funding

32%
Individuals

2011

Garfield, Pitkin &
Eagle Counties

Established

$2,700,00
2018 Budget

35

Serving

400

families served annually

Staff

501(c)3
Org structure

Key Programs

60%
Foundation

Alumni/ae
El Busesito
“Family, Friends & Neighbors”
Learning with Love
Lifelong Learning
Parent Mentor

Serving Our Community

8% Government
Valley Settlement programs benefit the Roaring Fork Valley community by ensuring immigrant adults and children become
better educated and grow to be engaged, contributing members of society.
• Learning With Love provides social-emotional learning for children and parents while fostering protective factors that
buffer children from stress and neglect. The curriculum provides parents with the skills to become their child’s first teacher
so that fewer children need social service resources.
• El Busesito Preschool prepares immigrant students with bilingual skills to enter kindergarten ready to learn on par with
the other students in the class. This saves teachers across the school district valuable time and teaching resources. When
all students are developmentally prepared, teachers can maintain focus on the class as a whole instead of diverting time to
individual students to catch up.
• Family, Friends & Neighbors provides in-home childcare training to informal caregivers so parents can access safe and
affordable childcare.
• Parent Mentors provide the elementary student body with culturally diverse role models who support student learning,
volunteering over 22,000 hours/year and reaching 1,400 elementary school students. They also provide English-speaking
teachers with additional academic, emotional and translation support.
• Lifelong Learning provides adult basic education in Spanish, including basic literacy, math, computer skills and GED
preparation. Adults want to improve their ability to communicate with their new community and to support their children’s
school efforts.
• Alumni/ae Support helps program alumni/ae connect to job training, continuing education and community support.
• Family Support team members meet with families in their homes and help connect them with support services. For
example, they support families to enroll in sliding scale services with access to preventative primary, behavioral, and dental
healthcare.

Highlights

FRCA Member Profile
Valley Settlement started a monthly health clinic in 2017. Thanks to Dr. Michael Lintner’s kind generosity, immigrant
families without health insurance receive health care that helps ease their fears at the free clinic. “I think the valley is a
microcosm of the U.S.,” said the Aspen Valley Hospital physician. “There is wealth here, but there are still people who
struggle. Having grown up in a developing country, I saw inequalities that were much more in your face, where the
contrast was more striking. But here, the inequality lives in the shadows. This makes it more of a challenge to address and
hopefully overcome.”
“I have always been passionate about volunteering, especially in working with underrepresented people. I think this
comes from feeling blessed with what you have and wanting to help other people in need, especially because my own
family origins are pretty humble,” he said. “It’s about helping your neighbors, because everybody struggles.”
“We are grateful for Dr. Lintner’s passion and generous support,” said Jon Fox-Rubin, executive director.

How You Can Help

Family Success Story

Visitors: Please come on a tour of
our programs
MEET LAURA. Laura grew up in San Juan de Abajo, Mexico. The
youngest of six, her family lacked the money for her to attend
high school. She moved to Colorado with her husband 18 years
ago, when she was just twenty. She felt isolated living so far from
her family. Laura stayed at home to care for their three children
and tried to learn English so she could understand her children’s
teachers, but she was too shy to speak. When her children were
teenagers, Laura became a Parent Mentor volunteer in an
elementary classroom and then joined one of Valley Settlement’s
Lifelong Learning classes.
Laura rekindled her childhood dream of being a teacher. After a
year, she became an assistant in the Lifelong Learning program
and became more ﬂuent in English. Despite never using a
computer or working in an office before, Laura began to blossom.
She mastered her office responsibilities, studied for and passed
her GED. Now Laura is an Assistant Teacher in Valley Settlement’s
El Busesito Preschool and is enrolled in early childhood education
classes at Colorado Mountain College.

Carbondale

Since 2000

853 Main St, Nucla, CO 81424 | 970-864-2245 | www.weflc.org

Vision

West End Family Link Center
To build stronger, healthier families and individuals in
the West End of Montrose and San Miguel counties.

1992

Mission

Established

West End Family Link Center’s mission is to empower
the people of the west end of Montrose and San
Miguel Counties by providing low-to-no-cost
supportive services. These services include: referrals;
education toward self-management; evidence-based
programs (parenting and nutrition classes); emergency assistance services, such as heating assistance and
food bank; and other resources when available.

$161,347
2017-2018 Budget

61%
Foundations
2%
Earned Income

Serving Our Community

West End of
Montrose and San
Miguel Counties

225

families served annually

3

Staff

501(c)3
Org structure

Key Programs

Types of Funding

31%
Government

Serving

6%
Individuals

Basic/Emergency Needs
Bright by Three
CATCH
Early Childhood Education
Exploring Foods
Family Support
Home Visitation
Nurturing Parents
Toy Totes

The West End Family Link Center serves a frontier area of 2,069 square miles, which includes the west ends of Montrose
and San Miguel Counties both physically and financially isolated from the eastern portion of both counties. From our office
it is at least 90 minutes to a two-hour drive each way to hospitals, medical/dental specialists, shopping centers, airports,
entertainment, Colorado driver license/identification services, etc.
We provide many emergency and family development services including referrals to its clients. Our purpose is improving the quality of life and well-being for all children, youth, seniors, individuals and families of our area. With a population
of almost 1,900 people, 25% are under the age of 18, and 20% over 65; with approximately 70% of children receiving
reduced to no cost lunch at school, many of these vulnerable families count on the services provided by our programs.
Through these programs we have helped people to set goals for their family and/or themselves and work toward
self-sufficiency. All of our programs have seen a significant increase over the last two years: 2015 we had 650 services to
135 unduplicated participants, in 2016 we had 1,405 services to 232 unduplicated participants (116% service increase),
and in 2017 we had 3,364 services to 310 participants (139% service increase). The most significant increases in services
have occurred in our Parenting, Early Childhood & Kid programming, and Basic Needs.
The biggest challenge we are facing is the closing of two major high paying employers by 2020. The increase in our
numbers is already reflecting this reality; however, we are working with other organizations in the area to be proactive in
finding solutions.

Highlights

FRCA Member Profile
In February 2017, West End Family Link Center was awarded “The Little Non-Profit That Could” award from the Telluride
Foundation. We have made great advances in improving our financial situation along with our services. Some of these
include entering into a contract for CORE Lifestyle services and supervised visitation with Montrose County Health and
Human Services, receiving new and/or increased funding through new organizations as well as established funders, and
being one of nine member centers participating in the Child Maltreatment Prevention community action planning grant
awarded in November. This planning has resulted in a 51% increase in our annual budget, which has enabled us to expand
our early childhood and kids programming, provide more comprehensive services to our families, and serve more families
through our basic needs programs such as a 249% increase in people served through our food pantry.

Family Success Story

How You Can Help

In September 2016, a mother of a disabled daughter called and
needed help with her propane. She was in our county but lived
over 2 hours away. We referred her to two other organizations.
However, neither were able to help. We worked with her and were
able to get her tank filled.

Donations
Committee & Board Members
Volunteers
Mentoring Personnel

Update August 2107: “I want to thank you and your organization
again for helping with my heat last year. The tank of propane, along
with my wood burning stove, kept me and my daughter warm all
winter. A few months ago, I received my CNA certification, and am
now getting paid to care for my daughter. As a result, last Friday I
was able to pay to fill the tank again in preparation for winter.
I really appreciate the fact there are programs like yours who reach
out and help people like me. Thank you so much for being my
support!”
Stories like these make the work worthwhile and help on those
days when you wonder if what you do truly makes a difference to
those you serve.

Nucla

