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1.  Aurora Community Connection, Aurora

2.  Bright Futures for Early Childhood & Families, Telluride

3.  Catholic Charities Diocese of Pueblo, Pueblo

4.  Catholic Charities of Central Colorado, Colorado Springs

5.  Community Partnership Family Resource Center, Divide

6.  Delta County Family Resource Center, Delta

7.  Denver Indian Family Resource Center, Denver

8.  Emergency Family Assistance Association, Boulder

9.  Families Forward Resource Center, Green Valley Ranch

10.  Family & Intercultural Resource Center, Silverthorne

11.  Family Resource Center Roaring Fork Schools, 

Carbondale

12.  Focus Points Family Resource Center, Denver

13.  Fremont County Family Center, Canon City

14.  Hilltop Community Resources, Grand Junction

15.  Huerfano / Las Animas County FRC, Walsenburg

16.  La Familia/The Family Center, Ft. Collins

17.  Services Located in Alamosa County

18.  La Plata Family Centers Coalition, Durango

19.  Morgan County Family Center, Ft. Morgan

20.  Mountain Family Center, Granby

21.  Mountain Resource Center, Conifer

22.  The Piñon Project, Cortez

23.  Prairie Family Center, Burlington

24.  Rural Communities Resource Center, Yuma 

       Washington County Connections, Akron

25.  Sister Carmen Community Center, Lafayette

26.  Tri-County Family Care Center, Rocky Ford

27.  Valley Settlement, Carbondale

28.  West End Family Link Center, Nucla

29.  OUR Center, Longmont

Our vision is to ensure that our Members are strong 
and optimally equipped to serve Colorado families. 

The Family Resource Center Association provides public advocacy, capacity building, and resource development to 
strengthen its statewide network of family resource centers as they bring help and hope to Colorado families. 
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Wow, what a year! When I joined the Family Resource Center Association (FRCA) 
Board in 2009, I came from a corporate background and hadn’t previously served 
on a human services-related board. What initially intrigued me was the  collection 
and use of data by FRCA to determine what was working; what wasn’t; and how 
to better build well-being for families. I’m so excited about our success with this 
 approach! I have a deep personal belief that we all have an important role in 
 helping families achieve their goals; but I also realize that resources are limited, 
and if we are ever to achieve our mission of helping all Colorado families fulfill 
their  potential to fully contribute to our economy and community, we must work to 
 create a strong and lasting foundation. 

While I grew up in a wonderful family (not having to worry about having enough 
food, reliable transportation, etc.), my dad grew up in vastly different  circumstances. 
His dad was a house painter in the 1920s and 1930s and became disabled with lead 
paint poisoning as a result. Never one to complain, my dad let us know what it was 
like to live without many of the critical elements that allow a family to create the 
kind of life that can withstand life’s storms. 

Since I joined the board, not only have I seen FRCA grow dramatically in the number 
of families served through our membership statewide, more importantly, I have 
been able to be part of this  organization as it grows to become more successful at 
serving member centers and their  families, and playing a role in finding the best 
way to support permanent success for families across our state. I am proud of this 
organization as we look forward to the future!

Gwen Swenson-Hale, 
President, FRCA Board of Directors

FRCA is proud to have a good reputation and the attention of stakeholders across 
Colorado and nationally through our work with Aspen Institute and Harvard’s 
 Frontiers of Innovation (FOI). FRCA is working with the Aspen Institute to  further 
implement Two-Generation strategies to help families achieve success. FOI is a 
 research and development platform, designed to accelerate the development and 
adoption of science-based innovations that achieve breakthrough impact at scale. 
In this way, FRCA is using science and new ideas to transform the lives of children 
and families facing adversity by figuring out exactly what strategies work and which 
do not, to better inform practice and program implementation. 

This past year we added two new member centers to our network, bringing our 
total to 29. One of our long-term goals is to be able to have services available to 
all Colorado families. We have updated and added membership levels to include 
additional organizations and to be able to offer more training and services to a 
 wider variety of organizations. It is positively exciting and I’m honored to be part of 
it! Just like the families, we serve, with your help and support FRCA is growing and 
changing to serve Colorado families in the best way possible. And we can use more 
help! Please don’t hesitate to contact me or our wonderful FRCA Staff and Board 
to learn more. 

Mark Kling, 
Executive Director, FRCA
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CELEBRATING 25 YEARS
OF FAMILY SUPPORT SERVICES

Colorado Department of 
Human Services establishes 
5-year pilot public-private 

initiative

State funding sunsets; 21 existing 
family centers form FRCA. Obtains 
501(c)(3) non-profit status & hires 

first Executive Director

1993-1998

1999-2000
FRCA focuses on finding 

pass-thru funding opportunities 
for Family Resource Centers

2000-2007

2007-2009

Healthy Living Program 
established. First Colorado Health 

Foundation award and Program staff 
are hired. Strengthening  Families 

Program area established and 
state-wide effort to train centers on 
family development model begins

Efforts To Outcomes (ETO) 
database is implemented 

state-wide

2011

FRCA Hosts “Day at the Capitol” for Legislators, Supporters & Partners

On April 10, 2018, over 150 people celebrated the 25th 

Anniversary of the Family Resource Center Program in 

Colorado! The day began as FRCA hosted a breakfast at 

the State Capitol, where legislators connected with  family 

constituents and executive directors from Family Resource 

Centers (FRCs) across the state, to learn more about 

 family support and strengthening in their  communities. 

 Legislators were given “Snapshots” of each FRC which 

shows the amazing work they've done in their districts 

and the needs that still need to be addressed. 

Groups were then able to watch the congressional  session 

in the Capitol’s gallery and hear from Legislators. Jodi 
 Mijares, Executive Director at Community  Partnership 

Family Resource Center in Teller County shared, “I have 

never been more proud in this career as when we were 

recognized and thanked for our service to Colorado 
 families on the Senate floor.” All present got a glimpse of 

the governing process, while others took in a Dome Tour 

of the historic building.

At noon, FRCA hosted a luncheon at the History  Colorado 

Center, with Master of Ceremonies Kyle Dyer debuting 

her video that featured FRCA Members from across of the 

state. Lieutenant Governor Donna Lynne read a  special 

proclamation from the Governor that declared April 10, 

2018 “Family Resource Center Day” and FRCA Board 
 President Gwen Swenson-Hale and Executive  Director
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OF FAMILY SUPPORT SERVICES

FRCA receives Promising 
Practice award from Poverty 

Reduction Task Force

2012
Quality Standards for Family 

Strengthening Support adopted 
and workbegins on FRC Model

2013

2015

2017

2018

Upgraded CFSA 2.0 completed and 
Reliability Study published; FRC 

Model Implementation Tools
created; limited State funding 

returns. FRCA completely rebrands

Begin work in collaboration with 
Harvard’s Center for the Developing 

Child’s Frontiers of Innovation. 
FRCA Executive Director Mark Kling 

named Aspen Fellow

State of Colorado declares April 10, 
2018 Family Resource Center Day to 

celebrate 25 years of the 
program 

Attendees also heard from parents who have turned to 

Family Resource Centers during times of need in their 

lives. Without judgment, the parents received support, 

guidance and resources that allowed their families to 

 begin a new journey filled with hope and resilience.  

Mark Kling honored representatives from Parent  Possible, 

Rose Community Foundation and the Colorado Office 

of Early Childhood with special awards recognizing their 

partnership throughout the years.  A special Legacy Award 

was given to the Bill Michaels Family in honor of his  service 

to and legacy of strengthening families in Colorado.

Thank you to everyone who has supported these valuable 

programs over the last 25 years. We are excited about the 

next 25 years of strengthening families in Colorado.

“Connecting with families in their time of 
need is powerful and is life changing. It is 

the little acts of kindness, the encouraging 
words, the information and resources you 
share with families that add up and leave 
our world a little better at the end of each 

day.” - Tamra F., parent speaker

Parent speakers Tamra (left) and Melissa (right) with Master of 
Ceremonies Kyle Dyer (center)

FRCA Executive Director Mark Kling and Board President Gwen Swenson-Hale (center) with 
award recipients from Parent Possible, the Office of Early Childhood and Bill Michaels' family



learn more about what is working and why; as well as what is not working and why. Thirteen FRCA Members participated 
in an  orientation meeting that reviewed preliminary findings and invited them to submit applications to be a Cohort Site in 
the research study. The second phase of research was conducted in 2017 at three family resource centers across Colorado: 
Community Partnership Family Resource in Teller, Park, and El Paso counties; La Plata Family Centers Coalition (LPFCC) in 
rural La Plata and Archuleta counties, and The Piñon Project Family Resource Center in Montezuma and Dolores County. In 
January 2018, FRCA Executive Director Mark Kling and Program Director Teri Haymond introduced FRCA’s data collection and 
 evaluation process at the FOI Convening in Boston and discussed the hallmarks of supporting a statewide network of Family 
Resource Centers. 

“Working with Harvard and FOI has pushed FRCA to hold ourselves to the highest standard and ask hard questions about 
whether or not our work is impactful enough,” said Mark Kling. “This level of research encourages honesty, collaboration and 
taking risks to achieve great things for families in Colorado and beyond.”

The second set of cohort sites will begin collecting data in the middle of 2018, with final conclusions drawn in early 2019. 

FRCA Partners with Hemera and 
Harvard University's Center on the 
Developing Child 
FRCA has partnered with the Center on the Developing Child at Harvard University’s 
Frontiers of Innovation (FOI) program and is conducting research about how to grow 
and sustain a model Family Development program, with a long-term goal of determining 
how to best serve families on the path to self-reliance by uncovering how families' needs, 
community services, and evaluation all align. In November 2016, FRCA was awarded a 
two-year grant from the Hemera Foundation to work with FOI as a seed project and use 
its Translational Science Model (TSM) with the Family Resource Center Model.

The first phase of this partnership focused on reviewing and understanding our data to 

Impact of Family Development Services 
on Family Health Study
FRCA, together with the OMNI Institute, will embark on a joint research and data collection project to find solid evidence that 
our family support model based on the social determinants of health (SDOH), such as economic stability, social and concrete 
support, and community connectedness, directly contributes to prevention of negative health outcomes and reduces health 
inequities. Three FRCA members will serve as study sites: La Plata Family Centers Coalition, Mountain Family Center, and Sister 
Carmen Community Center. 

Once the project is funded and launched (anticipated early 2019), each center will enroll up to 150 families who will be 
assessed three times in a nine-month period around economic security, health and well-being, and child abuse prevention 
factors. The hypotheses of the study declare that: Compared to controls, families with unmet needs who receive Family 
 Development services will demonstrate a) more progress towards economic security; b) increased family resiliency and social 
and concrete support; and c) improved health outcomes.
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Mark Kling and Teri Haymond at the FOI Convening
 in Boston in January 2018



Financial Overview

Thank You!
Corporate Donors

Foundation Donors

Expenses
Pass Through Funding 
Program Costs 
Management & General
Fundraising
Total: 

Revenue
Grants and Contributions
Government Reimbursement Contracts
Net Assets Released from Restrictions
Earned, Investment & Other Income
Total:

$10,058,255*
$75,000 

$1,254,931
$138,423

$11,526,609

$2,755,783
$915,097
$191,737
 $86,159

$3,948,776

Ekhardt Keefe Steiner & Hoffman
Kiosk Information Systems, Inc.

TaxOps

The Colorado Health Foundation
The Denver Foundation
Fox Family Foundation

Freeman Family Foundation
Hemera Foundation

The Jay and Rose Phillips Family Foundation of Colorado
Rose Community Foundation

Temple Hoyne Buell Foundation

Join Us!
Please consider making a monthly donation to the Family Resource Center Association. Visit our website today at www.

cofamilycenters.org to make your contribution. We are also always looking for new Corporate 
Sponsors. If your employer, organization or group would like to learn more about supporting FRCA, contact 

Marie Mahan at mmahan@cofamilycenters.org or 303-388-1001.

87%
.5%

11%
1.5%

70%
23%

5%
2%

* During the year, FRCA recognized the revenue from a large multiple-year grant. A portion of the expenses 
 associated with that grant will occur during this fiscal year. If you have any questions, please contact the FRCA office.




